Ledgr

User and administrator guide

UAE bookkeeping and tax in plain words, every Ledgr module explained with screenshots, and the
virtual CFO service.

Version 3 - 10 November 2026 - ledgr.hubrock.biz

How to read. Part | explains the basics: double entry, chart of accounts, VAT, Corporate Tax, QFZP, e-invoicing
and who can do what in Ledgr. Part Il covers the modules in menu order: what it is and why, how it works in
Ledgr (journal entries, what the software calculates, what Al does), where to find it, step by step with
screenshots, FAQ and a “What to check” box numbered as in the partner checklist. Part lll is the virtual CFO
service. Part IV covers access, data, Al and limitations. At the end: glossary and the full checklist. Online version
with search: ledgr.hubrock.biz/ui/help.

All data in the screenshots is fictitious (demo company Sunrise Trading LLC). Tax information is as of November
2026 and does not replace advice from a tax adviser.
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PART I

Basics

Bookkeeping in plain words, UAE taxes, roles in Ledgr

1. Bookkeeping in plain words
2. UAE taxes in brief

3. Who works in Ledgr: roles
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Bookkeeping in plain words

Bookkeeping is a continuous record of everything that happens to a company's money and assets: you sold, bought,
paid, got paid, or now owe someone. From these records the reports build themselves: how much the company
earned, what it owns, whom it owes and how much tax it pays. Ledgr keeps the books for you: you issue invoices,
enter expenses and import bank statements, and the software writes the entries according to the rules below.
Knowing these rules helps you read the reports and spot mistakes.

Double entry: debit and credit

Every transaction touches at least two places at once. Sell goods on credit — revenue goes up, and so does the
customer's debt to you. Pay rent from the bank — cash in the bank goes down, and an expense appears. So every
transaction is recorded twice: one side is the debit (Dr), the other the credit (Cr), and the two sides always add up to
the same amount. This is double-entry bookkeeping. It has a built-in check: if total debits and total credits in the
books differ, something is wrong.

Here “debit” and “credit” do not mean plus and minus, and have nothing to do with a bank loan. They are simply the
left and right columns. What grows on the debit side and what grows on the credit side depends on the type of
account:

Increases Decreases

Account group ith ith Examples
wi wi

Assets — what the company has debit credit cash in the bank, amounts customers owe,
recoverable VAT

Liabilities — what the company credit debit amounts owed to suppliers, VAT payable, corporate
owes tax

Equity — invested by owners and credit debit share capital, retained earnings

earned

Income credit debit sales, services, other income

Expenses debit credit salaries, rent, utilities, bank charges

Example: the company issues an invoice for AED 1,000 plus 5% VAT. Ledgr records:

Invoice for AED 1,050

Dr 1200 Accounts Receivable (customer owes you) 1,050.00
Cr 4100 Sales (revenue) 1,000.00
Cr 2200 VAT Payable (output VAT) 50.00

Debit = credit = 1,050.00. The customer owes 1,050, revenue is 1,000, and you owe the government 50.

When the customer pays, a second entry appears: Dr Bank 1,050 — Cr Accounts Receivable 1,050. The customer's
debt goes to zero and cash in the bank grows. Revenue is not recorded a second time: it was recognised when the
invoice was issued.

Chart of accounts

The chart of accounts is the list of “boxes” every entry is sorted into. Each account has a code and a name. A new
company in Ledgr gets a chart of accounts that suits a typical UAE trading or service business:

e 1000 Assets: 1110 Cash, 1120 Main Bank Account, 1200 Accounts Receivable, 1300 VAT Recoverable (Input
VAT), 1400 Inventory, 1500 Prepaid Expenses, 1600 Fixed Assets, 1900 Suspense;
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e 2000 Liabilities: 2100 Accounts Payable, 2200 VAT Payable (Output VAT), 2300 Accrued Expenses, 2400
Corporate Tax Payable, 2500 Employee End of Service Benefits;

e 3000 Equity: 3100 Share Capital, 3200 Retained Earnings, 3300 Owner Drawings;

e 4000 Income: 4100 Sales, 4200 Service Income, 4900 Other Income, 4910 Exchange Gain/Loss, 4920 Rounding;

e 5000 Cost of Sales: 5100 Cost of Goods Sold,;

e 6000 Operating Expenses: 6100 Salaries and Wages, 6200 Rent, 6300 Utilities, 6400 Office Supplies, 6500

Travel, 6600 Marketing and Advertising, 6700 Professional Fees, 6800 Bank Charges, 6850 Telephone and
Internet, 6900 Other Expenses.

Every bank account you add under Banking becomes its own account in the Cash and Bank group (for example,
1130). Reports show account names in the interface language.

Journal entry, ledger, period

e Journal entry — one record under double entry: several debit and credit lines with equal totals and a date. Every
posted document in Ledgr (invoice, payment, expense, bank line) creates its journal entry automatically.

e General ledger — all journal entries in order. Account balances are built from it, and reports from the balances.

« Trial balance — a table of opening balance, debit and credit turnover and closing balance for every account. It is
the first thing an auditor asks for.

e Period — the month, quarter or financial year that reports and taxes are calculated for. In the UAE the financial
year usually matches the calendar year, but it does not have to.

» Period close — checking that everything for the month is entered and reconciled, and then locking the period so
nothing can be posted into it with a back date. That way figures in a filed return or a report already sent cannot
change quietly.

Draft versus posted document. While an invoice is a draft, it is not in the books. When you click “Issue invoice”
(or post a bill), a journal entry appears. A posted document cannot be edited silently — only corrected with a new
document, such as a credit note. Auditors require this: the history of records must stay visible.

Accrual basis and cash basis

Under the accrual basis, income is recognised when it is earned (invoice issued, service delivered) and an expense
when it is incurred (supplier's bill received), whenever the money actually moves. Under the cash basis, only when
money comes in or goes out.

The UAE needs the accrual basis. Corporate Tax is calculated from the profit in financial statements prepared under
IFRS, and IFRS requires accruals; the cash basis is allowed only for small businesses with revenue up to AED 3
million. VAT also arises at the time of supply or invoice, not on payment. So Ledgr keeps accrual books: revenue by
invoice date, expenses by bill date, and money separately, by payment date.

Currency

e The functional currency of a UAE company is the dirham (AED). Books, reports and taxes are kept in it.

e The dirham is pegged to the US dollar: USD 1 = AED 3.6725. Dollar amounts convert to dirhams at this fixed
rate; for other currencies (EUR, GBP and so on) the rate changes daily.

e For VAT, foreign-currency amounts are converted to dirhams at the UAE Central Bank rate on the date of supply,
and the VAT amount in AED is shown on the Tax Invoice.

* An exchange difference (FX gain/loss) arises when the rate on the payment date differs from the rate on the
invoice date. It goes to account 4910.
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What Ledgr does today. Invoices and bills are issued in the company's functional currency (AED). Bank
accounts can be in a foreign currency (USD, EUR...): lines post in AED at the rate on their date, exchange
differences go to 4910, and the balance can be revalued (details in the Banking section). The USD rate is fixed
(3.6725); rates for other currencies are entered by hand — there is no automatic download of Central Bank rates.
Group reports use their own rates for translating member companies (period-end and average).
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) UAE taxes in brief

Taxes in the UAE are administered by the Federal Tax Authority (FTA). Everything — registration, returns,
payments, correspondence — goes through its portal, EmaraTax. Tax policy is set by the Ministry of Finance (MoF),
which issues the laws, Cabinet Decisions and Ministerial Decisions. Below is what you need to know to work in Ledgr.
This is not tax advice: rules change, and specific cases should be checked with a tax adviser.

VAT — Value Added Tax

Standard rate 5%, in force since 1 January 2018.

Mandatory registration — when taxable supplies and imports in the last 12 months exceeded AED 375,000, or
are expected to exceed it in the next 30 days. Voluntary registration — when supplies or expenses exceed AED
187,500.

After registration the company receives a TRN (Tax Registration Number) — a 15-digit number that must appear
on every Tax Invoice.

The tax period is usually a quarter, for some businesses a month. The FTA gives each company its own schedule
(stagger): a quarter may run February—April or December—February rather than January—March. The start of the
first period is shown on the registration certificate.

The VAT 201 return and payment are due by the 28th day of the month after the period ends.

Output VAT is the tax you charge customers. Input VAT is the tax suppliers charge you. You pay the difference; if
input VAT is higher, you have VAT to recover.

Zero-rated (0%) and exempt supplies are different. A zero-rated supply is taxable at 0%, and input VAT on related
costs can be recovered: exports of goods and services, international transport, some education and healthcare, the
first supply of new residential property. Exempt supplies are outside the charge altogether, and related input VAT
cannot be recovered: some financial services, residential leases and sales (other than the first), bare land, local
passenger transport.

Reverse Charge (RCM) — on imports of services and goods the VAT is accounted for not by the foreign supplier
but by the UAE buyer: you charge 5% yourself and recover it in the same return. For certain goods (for example,
gold and diamonds) the reverse charge also applies within the UAE — check with your adviser.

Blocked input tax: you cannot recover VAT on entertainment for non-employees, on motor vehicles available for
private use, on goods and services for employees' personal benefit, or without the supplier's Tax Invoice.

Record keeping — at least 5 years after the end of the tax period (longer for real estate). On request, data is
exported to the FTA in the FAF format (FTA Audit File).

Corporate Tax (CT)

Applies to financial years starting on or after 1 June 2023. All juridical persons are taxable, and all must register,
even if no tax is payable.

Rates: 0% on taxable income up to AED 375,000 and 9% above it. Large multinational groups are subject to
separate minimum tax rules.

The tax period is the company's financial year (usually 12 months). The return and payment are due within 9
months of its end.

Taxable income starts from accounting profit and is adjusted: for example, only 50% of entertainment expenditure
is deductible; net interest above 30% of EBITDA (if more than AED 12 million) is carried forward; fines and some
donations are not deductible; dividends and participation income are often exempt. Tax losses brought forward can
reduce taxable income by no more than 75%.

Small Business Relief (SBR) — with revenue up to AED 3 million a company can elect to be treated as having
no taxable income. The relief is elected in the return and is not available to Qualifying Free Zone Persons or
members of large groups. It is time-limited: originally for tax periods ending by 31 December 2026; under
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Ministerial Decision No. 131 of 2026 it was extended to tax periods ending by 31 December 2029 (this is how
Ledgr applies it). Check with your tax adviser.

¢ Free zones and QFZP. A free zone company can become a Qualifying Free Zone Person (QFZP) and pay 0%
on qualifying income. Conditions: adequate substance in the zone, qualifying activities, non-qualifying revenue
within the de minimis threshold (5% of revenue and no more than AED 5 million), audited financial statements and
compliance with transfer pricing rules. A breach means 9% and loss of the regime for that period and the next four.

« Related parties and transfer pricing (TP): transactions with owners, group companies, directors and their
relatives must be at market terms (the arm's length principle). A disclosure form is filed with the return when such
transactions exceed the threshold (AED 40 million); large companies and groups also prepare a Master File and
Local File.

* Record keeping — 7 years after the end of the tax period.

¢ Audited financial statements are mandatory for QFZPs, tax groups and companies with revenue above AED 50
million.

E-invoicing

e The UAE is moving to mandatory electronic invoicing between businesses (B2B) and with government (B2G). An
invoice is sent not as a PDF but as structured data over the Peppol network in the PINT-AE format.

e It uses a “five-corner” model: seller - seller's provider — buyer's provider - buyer, with the FTA as the fifth corner,
receiving the invoice data automatically.

e You cannot connect to the network directly: you need an Accredited Service Provider (ASP) from the Ministry of
Finance list.

e Published timeline (Ledgr uses the same dates in Deadlines & tasks): pilot from 1 July 2026; businesses with
revenue of AED 50 million or more appoint an ASP by 30 October 2026 and go live on 1 January 2027; all other
VAT registrants appoint an ASP by 31 March 2027 and go live on 1 July 2027; government entities from 1 October
2027. Check with your adviser: the timeline may change.

Current as of: November 2026. Primary sources: the FTA portal tax.gov.ae (laws, decisions, VAT and CT guides) and the Ministry of
Finance site mof.gov.ae (Ministerial Decisions, e-invoicing, list of ASPs).
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E) Who works in Ledgr: roles

In Ledgr every company (organisation) has its own separate database: its own customers, invoices, books and users.
One person can work in several companies and switch between them at the top of the screen. What a person may do
in a company depends on their role.

Role Usually Can do

Owner The person who created the Everything an administrator can do. A company always has an owner.
company in Ledgr

Administrator Director, CFO, chief Everything, including inviting and turning off users, the company profile,
accountant accounting firm access and e-invoicing setup.

Accountant The company's or the firm's All bookkeeping: invoices, bills, payments, banking, VAT return, taxes,
accountant reports, budgets, period close. Does not manage users.

Accountant Office manager, junior Day-to-day work: invoices, expenses, payments, customers and

assistant accountant suppliers, incoming documents.

View only Owner, investor, auditor, Sees everything, changes nothing.
partner

The accounting firm and its clients

An accounting firm is itself a company in Ledgr with the Firm clients workspace switched on. The firm gets access to
client companies in two ways: it creates the client's company itself (and becomes its administrator), or it connects to
an existing company with an access code issued by the client's administrator. Inside the firm:

e the partner (the firm's owner or administrator) sees all the firm's clients and assigns teams;

» a staff member sees only the clients they are assigned to and works in them with the role given in the client's
team (for example, accountant);

« the client — users of the client company itself (the owner and their staff). They see their company and everything
the firm has done in it, and can remove the firm's access at any time.

There is also auditor access: under Audit and close the company invites an external auditor, who sees the books and
requests but cannot change anything; access is given for a limited time.
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PART I

Ledgr modules
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@) Getting started: sign-up, screen, menu

WHAT IT IS AND WHY

Ledgr runs in the browser on a computer or a phone — nothing to install. A new company is created in seconds and
comes with a chart of accounts, 5% VAT and AED as its currency. Whoever creates the company becomes its owner
and invites everyone else.

Where to find it: website - “Create a company”; returning users — “Sign in”
ledgr.hubrock.biz/ui/signup/

Iedgr Product Solutions ~ Tax guides ~ Pricing Help Company -~ _\] RU Signin

JNTIH OR THE

The books, VAT
and corporate tax

of a UAE business =
—inone place

VAT rotum and payment et - Nov 2025 D 346526

Meney awed i you voces Bils youowe: P VAT for Semt-Nov 2026

. AED 177,487.50 AED 27,600.00 AED 3,465.26
Invoices in English and Arabic, expenses with reverse o— roesss  m RSSO VATenyou ses reosa8750

AED 113,955.00 - A0 17.825.00 v clsin - AED 2,03234

charge, the VAT 201 return line by line, a corporate tax

P

computation and a calendar of every deadline. For
companies, accounting firms and virtual CFOs.

AED 177,487.50
aEmeasizse
e 11305880

VAT 201 9% - AED 375,000 Web - iOS - Android
The Ledgr website. “Create a company” is at the top right and on the first screen.
1. Open ledgr.hubrock.biz and click “Create a company”.

2. Enter the company name in Latin letters as on the trade licence (for example, Sunrise Trading LLC), your name,
email and a password of at least 8 characters. The TRN can be added now or later.

3. Next time use “Sign in”. Forgot your password? The “Forgot password?” link on the sign-in page sends a reset
email.
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a- a-
ledgr ledgr
Create your company Accounting for business
Your company gets ts own separate ledgeronly Invoices, expenses, banking and VAT n one place.
youand the o me

pas
i
Password
15-digh VAT number: You can acd R ater.
Creating a company Signing in
|cdgr » Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 1_9 A -

1 Dashboard
Good day, Amina

Sunrise Trading LLC - Figures as of 10 Nov 2026

All invoices + New invoice

2, Customers

Quotes

A 5invoices are overdue for a total of AED 103,192.50. Show them

E Invoices

Payments received " n i
Upcoming deadlines Alldeadlines -
> Credit notes

20 Renew the trade licence

DEC  In 40 days

Suppliers

28 VAT return and payment - Sept- Nov 2026

AED 3,075.26
DEC  In 48 days

3 Incoming documents

Money owed to you Invoices > Bills you owe Bills > VAT for Open the return >
nting Sept-Nov 2026
AED 158,535.00 AED 27,600.00 AED 3.075.26
. & [} O | ' :
% VAT return VAT to pay
Deadi Riatk @ Notyet due AED 55,342.50 @ Not yetdue AED 9,975.00
eadlines ASKS
® Overdue AED 103,192.50 ® Overdue AED 17,625.00 YALRRYouEaag AED3107:50
Reports VAT you can reclaim - AED 2,032.24
+-15d ®16-30d ®31-45d ®45+d 1-15d ®16-30d ®31-45d ®45+d
ltems 8.7k 0 39.7k 54.8k 600 3.7k 600 12.8k

: Settings

Income and expenses 2026, by month

@ Income @ Expenses

@ Return and payment due
28 Dec 2026

Cash in the bank Balance at month end

125k
400k

Dashboard: overdue invoices, upcoming deadlines, who owes you and whom you owe, VAT for the current period, income and expenses,
cash.

The Dashboard is a summary for today. The red strip at the top shows overdue customer invoices. Below are
upcoming tax deadlines, the “Money owed to you” and “Bills you owe” cards broken down by how overdue the
amounts are, VAT for the current period (following the FTA schedule in the company profile) with VAT to pay and to
recover, a chart of income and expenses by month, and cash.

Menu and top bar

The left menu is grouped into Sales (Customers, Quotes, Invoices, Payments received, Credit notes), Purchases
(Suppliers, Expenses, Bills, Incoming documents) and Accounting (Banking, VAT return, Deadlines & tasks, Reports,
Items, Settings). Users of an accounting firm also see “Firm clients” at the top.
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|cdgr o Find an invoice or customer, then press Enter [ RU I Sunrise Trading LLC VJ 2 @ @'

1 Dashboard

Good day, Amina Allinvoices

Sunrise Trading LLC - Figures as of 10 Nov 2026

2y Customers
Quotes A 5invoices are overdue for a total of AED 103,192.50. Show them
El Invoices
Payments received " o i
Upcoming deadlines Alldeadlines -
> Creditnotes
20 Renew the trade licence
DEC In 40 days
28 VAT return and payment - Sept — Nov 2026 AED 3,075.26
DEC  In 48 days
Bills
2 Incoming documents
Money owed to you Invoices Bills you owe Bills > VAT for Open the return -
Sept-Nov 2026
AED 158,535.00 AED 27,600.00 AED 3.075.26
—— L] l——————| I ' :
% VAT return — — VAT to pay
Deadi Rlack ® Notyetdue AED 55,342.50 @ Not yetdue AED 9,975.00
eadlines aSKS
® Overdue AED 103,192.50 ® overdue AED 17,625.00 VBLonyoursales AED;5,107:30
Reports VAT you can reclaim - AED 2,032.24
1-15d ®16-30d ®31-45d M45+d 1-15d ®16-30d ®31-45d W45+d
Items 8.7k 0 39.7k 54.8k 600 3.7k 600 12.8k
@ Return and payment due
T Settings 28 Dec 2026
Income and expenses 2026, by month @ Income @ Expenses Cash in the bank Balance at month end

125k

400k

Top bar: search, “+ New”, EN/RU language, company switcher, notifications, user menu.

e Search — type an invoice number or customer name and press Enter.
* “+ New” — quickly create an invoice, quote, expense or bill from anywhere.

EN /| RU — interface language. The Tax Invoice for the customer is always printed in English and Arabic.
e Company — switch if you work in several companies.

Bell — notifications; ? — help for the current screen; user menu — profile, help, light or dark theme, sign out.
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a Company settings: profile, users, firm access

WHAT IT IS AND WHY

The company profile is the company's tax “questionnaire”: where the licence was issued, whether the company is

registered for VAT and Corporate Tax, and what its VAT schedule is. AlImost everything depends on it: which months
make up a VAT quarter, when returns are due, which reminders appear in Deadlines & tasks, whether the free zone
regime (QFZP) applies. The data comes from the trade licence and the FTA certificates.

HOW IT WORKS IN LEDGR

When you save the profile, Ledgr recalculates the calendar: VAT returns for your periods, the Corporate Tax return 9
months after the year end, licence renewal (reminders 60, 30 and 7 days before), e-invoicing milestones. If the start of
the first VAT period is missing, Ledgr assumes calendar quarters — which gives wrong dates for a company on a
staggered schedule. So enter the date from the certificate.

Where to find it: Accounting — Settings
ledgr.hubrock.biz/ui/settings/

Company and taxes

Ledgr works out your deadlines from this. Take the details from the trade licence and the FTA certificates.

Registration
Legal form Where the licence is issued Emirate
Lc e Mainland (DED) o Dubai

Trade licence number Licence valid until

1234567 12/20/2026 o

20 December 2026
We'll remind you 60, 30 and 7 days before.
VAT
How often you file VAT
Registered for VAT 4
Tick if the company has a VAT TRN. Every quarter

First VAT period started on
12/01/2025 [}

1December 2025

From the VAT registration certificate. It
decides which months your quarters cover
(e.g. Feb-Apr)

Corporate tax
Financial year starts in January; the retum is due within 9 months after the year ends
X Corporate tax TRN
Registered for corporate tax
Every UAE company must register, even with no tax to pay.
15 digits.
First corporate tax period started on - "
P P (7] We plan to claim Small Business
Relief
Revenue up to AED 3M: taxable
profitis treated as zero. It must be
elected in every retum; available for
periods ending by 31Dec 2029

(] Qualifying Free Zone Person

01/01/2026 (m] (0% rate)

1January 2026 every year.

Usually the start of the first financial year
beginning on or after 1 June 2023

(] Member of a tax group
The group files one retum and
needs audited aggregated
statements.

Size and e-invoicing
Annual revenue E-invoicing provider (ASP)
Up to AED 3M @

Decides your e-invoicing phase and
whether an audit is required.

The “Company and taxes” block

Leave empty until you sign with an
accredited provider.

Users and roles
Person

Amina Owner vyou
autotest-96d432@ledgrtest

Company users: role, access, last sign-in.

Needs audited financial statements

Role

Qwner

. Registration: legal form (LLC, FZE, FZCO...), where the

licence was issued — mainland (DED) or a free zone,
emirate, licence number and “Licence valid until”.

. VAT: tick “Registered for VAT”, enter the TRN, choose

“How often you file VAT” (quarterly or monthly) and
“First VAT period started on” — the date on the FTA
certificate.

. Corporate tax: registration, corporate tax TRN, start of

the first tax period and the financial year; for a free zone
company, whether you intend to apply the QFZP regime;
with revenue up to AED 3 million, whether you intend to

elect Small Business Relief.

. Click “Save”. Ledgr confirms that the profile is saved and

the deadlines are recalculated.

Last sign-in Access

10 Nov 2026

What each role can do is described in Part | (“Who works in Ledgr”). To invite a colleague:
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1. In Settings click “+ Invite user”, enter the email and name, and choose a role.

2. Click “Create invitation link”: send it by email or WhatsApp, or copy it. The colleague opens the link and sets a
password.

3. The role can be changed at any time. For someone who has left — “Turn off access”: they can no longer sign in,
but their invoices and records stay.

Invite user

Email

Name (optional)

Administrator
Everything, including users and company settings.

Accountant
All accounting: invoices, bills, payments, VAT return,
reports. Cannot manage users.

Accountant assistant
Day-to-day work: invoices, expenses, payments,
customers and suppliers.

View only
Sees everything, changes nothing. For owners, auditors,
partners.

Cancel Create invitation link

Inviting a colleague: roles and what each can do.

Accounting firm access

If an external accounting firm keeps the books, the company's administrator gives it access in the “Accounting firm”
block: creates a one-time access code (valid once, for 7 days) or accepts the firm's request (“Give access”) and
chooses the “Access level”. “Remove access” immediately disconnects all of the firm's staff from the company.

Accounting firm

Give your accountant access to this company, or turn on the workspace for accounting firms.
Accounting firm access

The “Accounting firm” block in Settings
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FAQ and common mistakes

? VAT dates on the Dashboard do not match the FTA certificate.

Check “How often you file VAT” and “First VAT period started on” in the profile: Ledgr builds quarters from that
date.

? The colleague did not receive the email.
Copy the invitation link and send it via any messenger; it is the same link.

? Can ownership be transferred?
There is no separate button. Give the person the Administrator role — it has the same rights.

What to check
[12.2 Tax periods: staggered quarterly and monthly, return due on the 28th after the period.

[16.2 Roles and access: who sees and can change what; inviting a colleague and a client.
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a Customers and items

WHAT IT IS AND WHY

A customer record holds the details printed on the invoice and the tax rules for that customer. The key fields are
country and emirate, because they drive VAT. A UAE customer is charged 5%; exports of services or goods to a
customer abroad are usually zero-rated. The emirate of a UAE customer is needed for the return: standard-rated
sales are reported by emirate (boxes 1a—1g). The customer's TRN is printed on the Tax Invoice if the customer is
VAT-registered. The payment terms (for example, 30 days) default into every new invoice.

Items are the list of what you sell: name, unit, price and default VAT rate. An invoice line can be filled from the list in
one click.

Where to find it: Sales - Customers; Accounting — Items
ledgr.hubrock.biz/ui/customers/

chgr o Search this list... m RU Sunrise Trading LLC ~ 7 d) A -

ta Dashboard

Customers

Customers owe you Of which overdue All customers
Quotes AED 158,535.00 AED 103,192.50 5
El Invoices
Il With a balance 5 Overdue 4
Payments received
> Creditnotes Name TRN Invoices Owes you Of which overdue
Al Noor Hospitality LLC — 8 AED 6,930.00 AED 0.00
Suppliers . s "
Emirates Facility Services - 9 AED 30,082.50 AED 30,082.50
o Gulf Star Logistics FZE — 7 AED 39,060.00 AED 39,060.00
Bills.
A e g o cments Nordic Imports AB — 10 AED 33,900.00 AED 18,300.00
ting ; Palm Retail LLC e 10 AED 48,562.50 AED 15,750.00

Banking

% VAT return
Deadlines & tasks
Reports

@ lems

= Settings

Customers: how much each owes and how much of it is overdue.
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|cdgr £ Search this list... m RU Sunrise Trading LLC ~ 7 J_j) L

1t Dashboard
ltems and services

2, Customers Name Type Unit VAT Price (AED)
SR Barista training Service pcs 5% AED 1,500.00
El Invoices
Coffee machine CM-200 Service pcs 5% AED 4,200.00
Payments received
Maintenance contract — month Service pcs 5% AED 2,400.00

> Creditnotes

Bills

2 Incoming documents

% VAT return
Deadlines & tasks
Reports

Items

T Settings

Items: type, unit, VAT rate, price.

FAQ and common mistakes

? Why does a foreign customer get 0% VAT on the invoice?
An export outside the UAE is a zero-rated supply. The rate comes from the item and the customer's country; it
can be changed on the invoice line if needed.

? Is a free zone customer an export?
No. A free zone is UAE territory; most services are standard-rated at 5%. Special Designated Zone rules for
goods should be checked with an adviser.
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Quotes

WHAT IT IS AND WHY

A quote (quotation) is a price and terms offered to a customer before the deal. It creates no receivable and does not
enter the books or VAT: it is a promise, not a sale. A quote has a “Valid until” date. When the customer agrees, the
guote turns into an invoice with the same lines in one click.

HOW IT WORKS IN LEDGR

Statuses: Draft — Awaiting reply (sent to the customer) - Invoiced or Declined; a quote past its date becomes
Expired. At the top: totals awaiting reply, expiring within 7 days, and converted to invoices this year.

Where to find it: Sales - Quotes
ledgr.hubrock.biz/ui/quotes/

chgr o Search this list... m RU Sunrise Trading LLC v 7 & A -

1t Dashboard

Awaiting reply Expire within 7 days Tumned into invoices this year

Quotes AED 10,395.00 AED 0.00 AED 0.00

2, Customers

| Invoices
YN Drafts 0  Awaitingreply1 Expired 0  Invoiced 0  Declined 0
Payments received

© Credit notes Date Quote # Customer Status Valid until Amount

07 Nov 2026 QT-2026-00001 Palm Retall LLC ST 3;_5?; fgiire } AED 10,395.00
i

Suppliers

Expenses
Bills
3 Incoming documents
Accounting
i Banking
% VAT return
Deadlines & tasks

Reports

Quotes and their statuses
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) !nvoices (Tax Invoices)

WHAT IT IS AND WHY

A sales invoice records a sale: what was sold, to whom, for how much and how much VAT. For a UAE VAT registrant
it is a Tax Invoice — a document in a prescribed form, without which the customer cannot recover the VAT. It must be
issued within 14 days of the supply.

Mandatory Tax Invoice details: the words “Tax Invoice”; the supplier's name, address and TRN; the recipient's name
and address (and TRN if registered); a sequential number; the date of issue and the date of supply if different; a
description of the goods or services; quantity, unit price, rate and VAT amount for each line; discounts; the total; the
VAT amount in dirhams.

A simplified tax invoice is allowed when the recipient is not VAT-registered or the amount is AED 10,000 or less: it
has fewer details. Businesses that are not VAT-registered issue an ordinary invoice, without a TRN or VAT.

HOW IT WORKS IN LEDGR

Ledgr always prints a full Tax Invoice in English and Arabic, with the seller's TRN from the profile. The software
calculates VAT on every line from the item and the customer's country: standard rate 5%, zero-rated, exempt or out of
scope. Amounts are calculated to the fils. Invoices are issued in the company's currency (AED).

Statuses: Draft (not in the books) — Open - Partially paid - Paid; unpaid after the due date — Overdue. The
number (INV-2026-00043) is assigned on issue, in sequence and without gaps.

Journal entry when an invoice for 6,000 + VAT 300 is issued

Dr 1200 Accounts Receivable 6,300.00
Cr 4100 Sales (or 4200 Service Income) 6,000.00
Cr 2200 VAT Payable 300.00

An issued invoice cannot be edited. Mistakes are corrected with a credit note (see below) or by cancellation: “Correct
or cancel invoice”. Cancellation is a reversal — an opposite entry in the current period, as the FTA requires: a filed
return does not change, and the correction goes into the return for the period in which it is made.

Where to find it: Sales - Invoices; or “+ New” - “Invoice to a customer”
ledgr.hubrock.biz/ui/invoices/
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|cdgr £ Search this list... m RU Sunrise Trading LLC ~ 7 J_j) L

1 Dashboard

uRCUSRIELS Overdue Customers to pay within 30 days Total unpaid
Quotes AED 103,192.50 AED 55,342.50 AED 158,535.00

Invoices
All 43 Drafts O Unpaid 9 Overdue 5 Partially paid 0  Paid 34  Credit notes 1

Payments received

> Creditnotes Date Invoice # Customer Status Due date Amount Balance due
05Nov 2026  INV-2026-00043  Nordic Imports AB O Open 35 Dezszgzs AED 6,900.00 AED 6,900.00
ue In
26 Oct 2026 INV-2026-00039 Al Noor Hospitality LLC O Open 25{NeY"2026 AED 6,930.00 AED 6,930.00
D 15d
ue In
Bills
S e e e 23 0ct 2026 INV-2026-00042  Nordic Imports AB 0 open ﬁfm 22(?26 AED 8,700.00 AED 8,700.00
12 Oct 2026 INV-2026-00041 Palm Retail LLC 0 Open él N°‘; :026 AED 41,002.50 AED 32,812.50
ue in
% VAT return
05 Oct 2026 INV-2026-00040  Emirates Facility Services Loverdue 04 Nov 2026 AED 8,662.50 AED 8,662.50

Overdue by 6 d
Deadlines & tasks verdue by

Reports 10 Sept 2026 INV-2026-00035  Gulf Star Logistics FZE + Paid 10 Oct 2026 AED 20,002.50 AED 0.00
Items . ! Overdue
07Sept2026  INV-2026-00038  Nordic Imports AB 07 Oct 2026 AED 18,300.00  AED 18,300.00
- Catti Overdue by 34d
: Settings
07 Sept2026  INV-2026-00037 Palm Retail LLC + Paid 07 Oct 2026 AED 12,915.00 AED 0.00
07Sept2026  INV-2026-00034 Al Noor Hospitality LLC + Paid 07 Oct 2026 AED 2,625.00 AED 0.00
05Sept 2026 INV-2026-00036 Emirates Facility Services L OveruE 05 Oct 2026 AED 21,420.00 AED 21,420.00

Overdue by 36 d

Invoices: totals at the top, tabs by status, due date and balance for each invoice.

1. Click “+ New invoice” (or “+ New” - “Invoice to a customer”).

2. Choose the customer — the address and “Payment terms” fill in. Check the invoice date; the “Due date” is
calculated.

3. Add lines: an item from the list (or free text), quantity, price, discount. VAT and the total update immediately.

4. “Save as draft” to come back later — a draft does not enter the books. “Issue invoice” — the invoice gets a
number and is posted.

5. In the opened invoice: “Print | PDF” — the Tax Invoice in English and Arabic; save the PDF and send it to the
customer. “Record payment” when money arrives. The “E-invoicing” block checks the invoice and produces the
XML.
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ledgr

1 Dashboard

, Customers
Quotes
Invoices
Payments received

Credit notes

Suppliers

Expenses

Bills

Incoming documents
unting

Banking

VAT return

Deadlines & tasks

Reports

Items

Settings

2 Find ¢

New invoice

Customer *

Start

Payment terms

Net 30

Items

v

ITEM OR SERVICE

Due date

10 Dec 2026

The rate comes from the item card. For customers outside the UAE itis 0%.

Note to customer

@ a -

Invoice #

Assigned when saved

RATE (AED) VAT

Sunrise Trading LLC ~  ?

Invoice date
11/10/2026

10 November 2026

AMOUNT

0.00

Subtotal (excl. VAT)

, VAT 5%

Total (AED)

Once issued, an invoice can't be edited, only corrected with a credit note. Not sure yet? Save a draft.

® a.

AED 0.00

AED 0.00

AED 0.00

Save as draft Cancel Amounts are calculated to the fils (0.01AED)
New invoice: lines, 5% VAT, total. At the bottom — “Issue invoice” and “Save as draft”.
£ Search this list... INV-2026-00043 0 open Record payment Correct or cancel invoice b 4
Invoices
Customer Due date Amount Balance due
Nordic Imports AB 05 Dec 2026 AED 6,900.00 AED 6,900.00
Overdue Duein25d
AED 103,192.50
Drafts0  Unpaid @  Oven E-invoicing Notsentas ane-invoice yet. SANDBOX
E-invoicing is notconnected yet. Set up
Dt Kvalcats Check  Download XML
05 Nov 2026 INV-2026-00043
26 Oct 2026 INV-2026-00039 TAX INVOICE Invoice No. aeilall w8, INV-2026-00043
et 05/11/2026
duy o 85310 05/12/2026
23 Oct 2026 INV-2026-00042 Sunrise Trading LLC
United Arab Emirates
12 Oct 2026 INV-2026-00041 e SUPPLY
Nordic Imports AB Zero-rated supply
No TRN
05 Oct 2026 INV-2026-00040 Stockholm, Sweden
Description Qty Rate Taxable VAT % VAT Total
10 Sept 2026 INV-2026-00035 e dsas el galsll gl Al dypall Jlasyl
Maintenance contract — month 1 2,400.00 2,400.00 0% 0.00 2,400.00
07 Sept 2026 INV-2026-00038
Barista training 3 1,500.00 4,500.00 0% 0.00 4,500.00
07 Sept 2026 INV-2026-00037
Total excl. VAT dypd ggas Jlazl AED 6,900.00
07 Sept2026  INV-2026-00034 VAT d8laall dasill dnyo AED 0.00
Total AED Jla=l AED 6,900.00
05 Sept 2026 INV-2026-00036

An opened invoice: the Tax Invoice in English and Arabic, “Record payment”, “Correct or cancel invoice”, “Print / PDF".
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FAQ and common mistakes

? 1 got the price wrong on an issued invoice.

Issue a credit note for the difference (or the whole invoice) and, if needed, a new invoice. The old one cannot
be edited — both the FTA and auditors require this.

? The customer paid more than the invoice.
Record the whole payment: the excess becomes a customer advance and settles their next invoice.

? I need an invoice in US dollars.

Invoices are issued in AED only for now. You can mention the USD amount in the note to the customer.
? Where is the simplified invoice?

Ledgr prints a full Tax Invoice — it is always acceptable, including instead of a simplified one.

What to check

[J2.3 Tax Invoice: mandatory details, seller's and buyer's TRN, Arabic text, simplified invoice, credit note
referencing the original invoice.

[12.4 VAT rounding, discounts, foreign-currency invoices: VAT conversion rate to AED.

[16.3 Speed of daily work: invoices, payments, expenses — what is less convenient than Zoho Books or your
current system.
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) Payments received and credit notes

WHAT IT IS AND WHY

A payment received is money from a customer. It must be allocated to the invoices it settles: one payment can settle
several invoices, and part of it can remain an advance. Until the payment is recorded, the invoice stays unpaid and
the customer remains a debtor.

A credit note (tax credit note) reduces an invoice already issued: returned goods, a discount after the sale, a pricing
error. It is also a tax document: it refers to the original invoice and reduces revenue and output VAT in the period in
which it is issued. The credit can be applied against the customer's debt or kept as credit for future invoices.

HOW IT WORKS IN LEDGR

Customer payment of 6,300 into the bank

Dr 1120 Main Bank Account 6,300.00
Cr 1200 Accounts Receivable 6,300.00
Credit note for 1,000 + VAT 50

Dr 4100 Sales 1,000.00
Dr 2200 VAT Payable 50.00
Cr 1200 Accounts Receivable 1,050.00

A payment can be recorded from the invoice (“Record payment”), from Payments received, or directly from a bank
statement line — then the bank and the payment are reconciled at once. A credit note is created from the invoice:
choose the lines and quantities and Ledgr recalculates the VAT.

Where to find it: Sales — Payments received; Sales - Credit notes
ledgr.hubrock.biz/ui/payments/

244un 2026

19 4un 2026

Payments received

PAY-2026-00023

PAY-2026-00025

Emirates Faciity Services

FAQ and common mistakes

Bank transfer

Bank transfer

AED 2,730.00

AED 1,300.00

T EDEI~ sovereimoucy 1 P A EDEI~ sweereimucy 1 @ A
Payments received Creditnotes
po—

AED 10,762.50 AED 615,052.50 34 1 AED 8,190.00 AED 0.00

p—

Credit notes: against which invoice, amount, unused balance

? Does a credit note reduce VAT for last quarter?
No: it goes into the return for the period in which it is issued. A filed return does not change.

? A payment was recorded against the wrong customer.
Cancel the payment and record it again; if it came from the bank, undo the match on the statement line.
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Suppliers, bills and expenses

WHAT IT IS AND WHY

A bill (supplier invoice) is something you were invoiced for and will pay later: rent, services, goods on credit. Until it is
paid it is your debt — accounts payable. An expense is a purchase paid immediately: by card, in cash or by transfer.
The only difference is the timing of payment: a bill creates a payable, an expense reduces cash straight away.

Input VAT on a supplier's Tax Invoice can be recovered — it reduces the VAT you pay. Conditions: you hold the Tax
Invoice, the cost relates to taxable activity, and it is not blocked (entertainment, private use of a car and so on).

Reverse Charge: when the supplier is abroad (a cloud service in Germany, a consultant in the UK), they charge no
VAT. You account for 5% yourself and recover it in the same return: it costs nothing, but both amounts must appear in
the return (boxes 3 and 10).

HOW IT WORKS IN LEDGR

Bill for rent 9,500 + VAT 475

Dr 6200 Rent 9,500.00
Dr 1300 VAT Recoverable 475.00
Cr 2100 Accounts Payable 9,975.00

Bill from a foreign supplier, 600 (Reverse Charge)

Dr 6900 Other Expenses 600.00
Dr 1300 VAT Recoverable 30.00
Cr 2200 VAT Payable 30.00
Cr 2100 Accounts Payable 600.00

Expense paid from the bank, 2,000 + VAT 100

Dr 6600 Marketing and Advertising 2,000.00
Dr 1300 VAT Recoverable 100.00
Cr 1120 Main Bank Account 2,100.00

On a hill or expense you choose the VAT treatment: on top (amount excludes VAT, 5% is added), included (VAT is
extracted from the total), Reverse Charge or no VAT. Bill statuses: Draft -~ Unpaid — Partially paid — Paid; past due
— Overdue. Paying a supplier: Dr 2100 Accounts Payable — Cr Bank.

Where to find it: Purchases — Suppliers / Expenses / Bills
ledgr.hubrock.biz/ui/bills/
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ledgr

1 Dashboard

2, Customers
Quotes
Invoices
Payments received

Credit notes

Suppliers

Bills

} Incoming documents

ting

Banking

¢ VAT return
Deadlines & tasks
Reports
Items

Settings

Bills: overdue, due within 30 days, total unpaid; statuses and balances.

arch this st

Suppliers
Youowe suppler
AED 27,600.00
Wit 2 balance 3
Name.
Atlas Accounting & Audt

CloudOps GmbH

DEWA

et (Etisalat)

Marina Towers Properties

Suppliers

Overdue 2

» Searchth

Bills

@ a -

® a.

Sunrise Trading LLC ~  ?

Upload a document + New bill

Bills from suppliers that you will pay later. Already paid by card, cash or transfer? Record it in Expenses. Incoming e-invoices

Overdue

AED 17,625.00

All 45 Unpaid 15 Overdue 14 Partially paid 0 Paid 30 Drafts O

Date

05 Nov 2026

01 Nov 2026

12 Oct 2026

12 Oct 2026
05 Oct 2026
01 Oct 2026
20 Sept 2026

12 Sept 2026

12 Sept 2026

05 Sept 2026

of which overdue
AED 17,625.00

RN Cowry
= Urited Arab Emirates
- Germany

= United Arab Emirates
- Urited Arab Emirates

- United Arab Erirates

FAQ and common mistakes

? Bill or expense — which one?

Bill #

co-1

MT-11

E& -10

DEW-10

AAA-Q3

E& -09

DEW-09

CO-09

aaa-

Supplier

Due inthe next 30 days

AED 9,975.00

CloudOps GmbH

Marina Towers Properties

e& (Etisalat)

DEWA

CloudOps GmbH

Marina Towers Properties

Atlas Accounting & Audit

e& (Etisalat)

DEWA

CloudOps GmbH

AED 11,025.00

AED 6,600.00

AED 0.00

AED 0.00

AED 9,975.00

swmTamits +) (7) ®@-

ofw

AED 11,025.00

AED 6,600.00

AED 0.00

AED 0,00

AED 0.00

Overdue by5d

Overdue by 36 d

Overdue by 21d

Overdue by 66 d

Expenses

Things you have already paid fo

This month
AED 0.00

Total unpaid

AED 27,600.00

Due date

05 Nov 2026

11 Nov 2026
Dueinld

27 Oct 2026

27 Oct 2026

05 Oct 2026

11 Oct 2026

20 Oct 2026

27 Sept 2026

27 Sept 2026

05 Sept 2026

Date

250ct2026

18 0ct2026

255ept 2026

18 Sept 2026

25Aug 2026

18 Aug 2026

25u12026

18 9012028

25un 2026

18 Jun 2026

Expense

Salaries

Marketing — Instagram ads

Salaries

Marketing — Instagram ads

Salaries

Marketing — Instagram ads

‘Salaries

Marketing — Instagram ads

Marketing — Instagram ads

Paid immediately — an expense. Paying later — a bill, then a payment against it.

? Dinner with customers — can | recover the VAT?
No: entertainment for non-employees is blocked. Choose “no VAT” or check with your adviser.

? The supplier sent no Tax Invoice.
Without a Tax Invoice input VAT cannot be recovered. Ask for the invoice; until then, post without recovery.
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Amount Balance due

AED 600.00 AED 600.00

AED 9,975.00 AED 9,975.00

AED 537.97 AED 0.00
AED 1,486.24 AED 0.00
AED 600.00 AED 600.00
AED 9,975.00 AED 0.00
AED 3,675.00 AED 3,675.00
AED 571.00 AED 0.00
AED 1,367.11 AED 0.00
AED 600.00 AED 600.00
@ s 7 ® A

— by card, cash or bank transfer — recorded in one step. A bill you will pay later goes to Bils.

AéDl; 76193 xg;ao,ase.oo
sors r— 460 1650000
Aevertng and arkotng rR— 336193
sorios [r— 420 16,5000
Abverisngand marketng r— sen 027
sors r—— 460 16,5000
Aoveting and oy Mol Bk Account o 1ses
sorios Mol Bk Account 420 16.500.00
Abvrisngand markeing r—— A g7z
- Wi Bank Account 60 16,5000
PR —— [r— Ho1s004s

Expenses: category, paid from which account, VAT included



What to check
[12.5 Blocked input tax: entertainment, private use of cars, costs without a Tax Invoice.

[12.6 Reverse Charge on imported services and goods: charged and recovered in the same period.
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Incoming documents: reading bills and receipts

WHAT IT IS AND WHY

The dullest part of bookkeeping is retyping supplier bills and receipts. Incoming documents does it for the bookkeeper:
you upload a PDF, photo or scan (in English or Arabic), and Ledgr reads it, finds the supplier, number, date, amounts,
VAT and expense account, and prepares a draft. A person checks and confirms.

HOW IT WORKS IN LEDGR

1. Text. From a PDF with a text layer the text is taken directly. Photos and scans are read by Al — Claude, by
Anthropic, which also reads Arabic.

2. Fields. The Al copies the document's fields into a structure: supplier, TRN, number, date, lines, amounts. The Al
calculates nothing.

3. Checks in code. The software recalculates the amounts (lines, VAT, total) and compares them with the document,
looks up the supplier by TRN and name, checks for duplicates (same number from the same supplier) and
suggests an expense account from past documents.

4. A person. Every field shows a confidence chip (“sure - 95%”", “check - 60%”"). The bookkeeper corrects and clicks
“Create draft bill” or “Record expense”.

The tick box “Create draft bills automatically when everything is read with confidence” lets Ledgr create draft bills on
its own. A draft posts nothing: a person still has to post it.

Where to find it: Purchases - Incoming documents; or “Upload a document” on the Expenses and Bills pages
ledgr.hubrock.biz/ui/capture/

|Cdgr » Search this list... m RU Sunrise Trading LLC ~ 7 @ A~

f Dashboard
Incoming documents

Drop supplier invoices and receipts here — PDF, photo or scan, English or Arabic. Ledgr reads them, checks the sums and prepares a draft bill or expense for
% Customers you to confirm.

Inv Add documents

Drag files here orchoose them. PDF, JPEG, PNG or WebP, up to 10 MB each. Several at once is fine.
Payments received

© Credit notes Choose files Take a photo

What are these documents?

Create draft bills automatically when everything is read with confidence

Detect automatically Only bills, and only as drafts: nothing goes into the books until you post the bill.

Suppliers

" Bills To review Done

Incoming documents

Document Status Date Amount

izl x Gulf Office Supplies LLC

O Ready to check 10 Nov 2026 AED 1,648.50
GOS-24871-gos-24871.pdf

1 Banking
% VAT return
Deadlines & tasks

Reports

Incoming documents: upload, “To review” and “Done” tabs, status of each document.

1. Drag files into the window, click “Choose files” or, on a phone, “Take a photo”. Several at once, up to 10 MB
each.
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2. “What are these documents?” — leave “Detect automatically” or choose a bill or a receipt (expense).
3. The document moves from In queue to Ready to check. This usually takes from a few seconds to a minute.

4. Open the document, check the fields and, if needed, click “Read again”. Then “Create draft bill” or “Record
expense”. Anything irrelevant — “Remove from inbox”.

The review window: the document on the left (“Open file”), the
fields on the right. “Record as”: bill to pay (draft) or expense.
If the supplier does not exist yet, it is created together with the
document.

Read again Remove frominbox Delete X

Notes

New supplier — it will be created with the document.

The file is attached to the resulting bill or expense and kept
Record as check-60% with it.
Bill to pay (draft) v
Supplier sure -95%
+ New supplier “Gulf Office Supplies LLC" v
On the document: Gulf Office Supplies LLC
Name

Gulf Office Supplies LLC

TRN (optional) sure-97% Country (2 letters)

100345678900003 AE
Supplier's invoice no. sure-95% Date sure-93%

G0S-24871 11/10/2026 (m]
Due date VAT  sure-90%

mm/dd/yyyy o 5% VAT i

Empty — the supplier's payment terms apply.
Currency sure -95%

7] Amounts already include VAT AED

Lines
Category check:70%

Checking a document: “Record as”, fields with confidence

FAQ and common mistakes

? The Al got an amount wrong.
Amounts are checked by the software: if lines, VAT and total do not add up, the document is flagged for review.
Correct the field and it recalculates immediately.

? The same bill was uploaded twice.
Ledgr warns about a duplicate by number and supplier; remove the second copy from the inbox.

? Where do the files go?
To read photos and scans, the file is sent to the Claude service (Anthropic). See Part IV, “Al in Ledgr”.

What to check
[17.2 Document reading: supplier, number, date, amount, VAT, expense account; Arabic and poor photos.

[17.3 Duplicate protection: the same document uploaded twice.
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Banking: accounts, statements, matching and reconciliation

WHAT IT IS AND WHY

A bank statement is the bank's list of every movement on an account for a period. Bank reconciliation is checking
that every statement line is reflected in the books and that the balance in the books equals the balance at the bank. It
is the main completeness control: if money came in or went out and the books do not show it, reconciliation will.
Reports and returns cannot be trusted without it, so it is done every month before the period is closed.

Matching links a statement line to a document: a receipt to a customer invoice, a payment to a bill, a charge to an
expense. “Reconciled to” a date means that on that date the balance in Ledgr agreed with the statement and every
line up to it was dealt with.

HOW IT WORKS IN LEDGR

Customer receipt matched to an invoice
Dr 1130 Emirates NBD — Current 6,300.00

Cr 1200 Accounts Receivable 6,300.00

Bank charge from a statement line
Dr 6800 Bank Charges 52.50

Cr 1130 Emirates NBD — Current 52.50

Transfer between your own AED accounts
Dr 1130 Emirates NBD — Current 30,000.00

Cr 1120 Main Bank Account 30,000.00

A transfer is neither income nor expense: the money simply moved.

Each bank account in Ledgr is a separate account in the Cash and Bank group (1130, 1140...). When a statement is
imported, Ledgr recognises the bank and format, shows a preview, checks the opening and closing balances and
never imports the same line twice. For each line it looks for matches: an invoice number in the narration, the amount,
the customer's or supplier's name, a matching line on another of your accounts, past decisions. Every suggestion
comes with a confidence score and reasons. Confident, unique matches can be posted with one click on “Auto-
match”; the rest are accepted or chosen by a person. Rules (“if the narration contains DEWA, it is utilities”) post
recurring lines automatically; Ledgr remembers your decisions and suggests them next time.

Statement formats and PDF

Ledgr accepts statements as PDF, CSV, Excel (XLSX), MT940 (SWIFT) and CAMT.053 (ISO 20022), up to 1.5 MB.
For table formats there are column templates for UAE banks (Emirates NBD, ADCB, FAB, Mashreq, RAKBANK and
generic ones). PDF statements are read as follows:

+ Emirates NBD, Dubai Islamic Bank (DIB) and Wio — by the bank's own layout; these three formats are tested
on real statements.

e Several accounts in one file (Wio puts AED and USD in one PDF) — Ledgr takes the section with the IBAN of
the selected account and names the other accounts in the file. If the IBAN is not in the file, the import does not start
and Ledgr explains why.

« Unknown layouts — the lines are transcribed by Al (Claude) and checked by the software: each running balance
must equal the previous balance plus the line amount, and the total must agree with the closing balance. If it does
not, Ledgr shows which lines and does not import silently.
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Import statement
Account name Bank format

1140 - Wio AED o Detect automatically

Statement file

Choose File wio-statementpdf

PDF from the bank,CSV, Excel (.xlsx), MT940 (.sta, .txt) or ISO 20022 CAMT.053 (.xmi), up to 1.5 MB.
Recognised: PDF

Lines read from the PDF by the bank's layout. Balances are checked line by line.

The file also has: AE12086000000557 7120002 (USD).

3 lines, 0 already imported - 29 Oct 2026 — 07 Nov 2026
In AED 1,000.00 - Out AED 2,249.75
Balances add up - AED 3,000.00 - AED 1,750.25

DATE DESCRIPTION AMOUNT BALANCE
29 Oct 2026 USD to AED (rate: 0.2723) +AED 1,000.00 AED 4,000.00
310ct 2026 Subscription fee -AED 99.00 AED 3,901.00

07 Nov 2026 To Orbit Consulting FZCO (rate: 1.0000) -AED 2,150.75 AED 1,750.25

Cancel Import 3 new lines

Importing a Wio PDF statement: “Recognised: PDF”, lines read by the bank's layout, the other account in the file named, “Balances add up”.

Foreign-currency bank account

A foreign-currency account is a bank account in a currency other than the functional currency — for example, a
USD account at Wio or Emirates NBD. The money sits in dollars, while the books, reports and taxes are kept in
dirhams. So the account has two balances: in the account currency (as on the bank statement) and in AED (as on
the balance sheet).

+ Exchange rate — how many dirhams one unit of the currency is worth. For USD the rate is fixed: the dirham is
pegged, USD 1 = AED 3.6725, and nothing needs to be entered. For other currencies (EUR, GBP...) the rate is
entered in “Exchange rates” by date; a line posts at the latest rate on or before its date.

+ Exchange difference (FX gain/loss) — when the same deal in two currencies gives different AED amounts. For
example, a customer settles an AED 3,675 invoice with a USD 1,000 transfer: at the rate that is AED 3,672.50, so
AED 2.50 is an exchange loss. Ledgr posts such differences to 4910 Exchange Gain/Loss if they are within
tolerance — 2% of the amount, but not less than AED 1; anything bigger is no longer FX but an underpayment, and
a person deals with the line.

¢ Revaluation — restating the AED value of a foreign-currency balance at the rate on a date (usually month end).
The balance in the currency does not change, its value in dirhams does; the difference is an exchange gain or loss.
For USD under the peg revaluation is almost always zero (rounding only); for EUR and other currencies it is not.

USD account line: a customer settles an AED 3,675.00 invoice with USD 1,000

Dr 1150 Wio USD (USD 1,000.00 x 3.6725) 3,672.50
Dr 4910 Exchange Gain/Loss 2.50
Cr 1200 Accounts Receivable 3,675.00
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USD - AED transfer between your own Wio accounts

Dr 1140 Wio AED 1,000.00
Dr 4910 Exchange Gain/Loss 0.76
Cr 1150 Wio USD (USD 272.50 x 3.6725) 1,000.76

The bank converted USD 272.50 at its own rate and credited AED 1,000.00. At the book rate that is AED 1,000.76, so AED 0.76 goes
to exchange differences. It is a transfer, not income or expense.

Month-end revaluation of a EUR account (rate went up)

Dr EUR bank account difference

Cr 4910 Exchange Gain/Loss difference

If the rate fell — the other way round: Dr 4910, Cr bank.

Worth knowing. Invoices and bills are issued in AED only — only bank accounts can be in a foreign currency.
Central Bank rates for currencies other than USD are not downloaded automatically: enter them in “Exchange
rates”. There is no screen for opening balances yet: if the first statement does not start at zero, Ledgr shows a
difference equal to the opening balance (see the screenshot below).

Where to find it: Accounting —» Banking
ledgr.hubrock.biz/ui/bank/

® a.

£ Find an invoice or customer, then press Enter Sunrise Trading LLC ~ 2

Exchange rates Add bank account

@ a -

Banking Rules

ledgr

far Dashboard

Bank and cash accounts, statement import, matching and reconciliation.
Customers

Quotes

Main Bank Account Emirates NBD — Current « 5toreview
E Invoices Bank - AED Emirates NBD - ssse 0771 AED
Payments received Statement InLedgr Difference Statement InLedgr Difference

— AED 305,442.29 = AED 35,670.00 AED 10,762.50 AED 24,907.50

5 Credit notes

No statement yet Lastimport 10 Nov 2026

Import statement Match lines Reconciliation Import statement m Reconciliation
Suppliers
s
Bills Wio AED « 3toreview Wio USD « 1to review
Wio Bank - ssss 0001 - AED Wio Bank - sses 0002 - USD
3 Incoming documents
Statement InLedgr Difference Statement InLedgr Difference
bunting AED 1,750.25 AED 0.00 AED 1,750.25 uUsD 9,727.50 UsD 0.00 UsD 9,727.50
= AED 0.00
Banking Lastimport 10 Nov 2026
Lastimport 10 Nov 2026
% VAT return
Import statement Match lines Reconciliation Import statement Match lines Reconciliation
Deadlines & tasks
Reports
@ Items Cash
Cash - AED
= Settings
Statement InLedgr Difference
— AED 0.00 —
No statement yet
Import statement Match lines Reconciliation

Banking: AED and USD account cards — “Statement”, “In Ledgr”, “Difference”, “To review”; the USD account also shows “= AED".

1. “Add bank account”: name, bank, IBAN (in the UAE — AE plus 21 digits), SWIFT, currency (AED, USD,
EUR...).

2. On the account card — “Import statement”: choose the file downloaded from online banking (PDF, CSV, Excel,
MT940, CAMT.053). Check that the bank is recognised and the balances add up, then import the new lines.
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3. “Match lines”: statement lines on the left, suggestions on the right. “Accept - Enter” confirms a suggestion. The
“Expense”, “Supplier payment”, “Bank charges” and “Transfer” buttons create a document straight from the line.

4. “Auto-match” posts all confident matches. “Rules” handle recurring lines.
5. For currencies other than USD — “Exchange rates”: enter the rate for the date before matching lines.

6. “Reconciliation” tab: compare the balance with the statement and lock the reconciliation to the date. A foreign-
currency account is reconciled in its own currency, with revaluation of the AED value below.

chgr » Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 @ L

f Dashboard
Banking > Emirates NBD — Current

Emirates NBD — Current Edit details

ustomers
Emirates NBD - AE41 0260 0010 1555 8800 771 AED
Quotes
Invoices Statement In Ledgr Difference To review
AED 35,670.00 AED 10,762.50 AED 24,907.50 5
Payments received
08 Nov 2026 130 Suggested: 2

© Creditnotes

Match Statements Reconciliation

Suppliers

£ Suggested Matched Excluded All Search text, reference or amount Select suggested Auto-match
5} Expenses
=} il (] 08MNov2026 -AED 52.50 AED 52.50
3 Incoming documents SERVICE CHARGES = . Maney:out~08 Nov.2020
Suggested @ Bank charges - Bank fees - 60 SERVICE CHARGES
nting
Banking (] 07 Nov2026 +AED 6,300.00 Balance after AED 35,670.00
INWARD REMITTANCE NORDIC IMPORTS AB i
% VAT return 5 X Suggestions
Toreview @ Invoice INV-2026-00042 - Nordic Imports AB - 35
Deadlines & tasks 1 Bank charges - Bank fees 60
05 Nov 2026 -AED 1,365.00
Reports
DEWA BILL PAYMENT 2041556 Looks like a bank fee +60
ltems To review
Accept- Enter
= Settings (] 04Nov2026 -AED 9,975.00
OUTWARD TRF MARINA TOWERS PROPERTIES RENT -
Create from this line
Suggested

@ Bill BILL-2026-00044 (MT-11) - Marina Towers Properties - 80 Expense Supplier payment Bank charges Transfer

Find recorded
310ct 2026 +AED 30,000.00

TRARMACER FRARE ALARE AAAALIRT

Matching lines: suggestions with a confidence score, “Accept - Enter”, creating a document from a line.
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ledgr

1 Dashboard

, Customers
Quotes
Invoices
Payments received

Credit notes

Suppliers

Bills

} Incoming documents

ting

Banking

¢ VAT return
Deadlines & tasks
Reports
Items

Settings

USD - AED transfer: Ledgr finds the matching line on the USD account (other currency, amounts agree at the rates) and suggests “Transfer

between your accounts”.

ledgr

1t Dashboard

Quotes
Invoices
Payments received

Credit notes

Suppliers
=
Bills
} Incoming documents

inting

fit Banking

2 VAT return
Deadlines & tasks
Reports
ltems

Settings

N invoice or custome

2 then press Enter

Banking » Wio AED
Wio AED

Wio Bank - AE39 0860 0000 0557 7120 001 - AED

Statement In Ledgr
AED 1,750.25 AED 0.00
07 Nov 2026 140

Match Statements Reconciliation

Suggested Matched Excluded All Search text, reference or amount

07 Nov 2026 -AED 2,150.75

To Orbit Consulting FZCO (rate: 1.0000)

To review

) 310ct 2026
Subscription fee
Suggested @ Bank charges - Bank fees - 60
D 29 Oct 2026

USD to AED (rate: 0.2723)

Toreview @ Transferbetween youraccounts - Wio USD -75

» Find an invoice or custome

then press Enter

Banking > Wio USD
Wio USD

Wio Bank - AE12 0860 0000 0557 7120 002 - USD

Statement In Ledgr
UsD 9,727.50 -USD 272.50
29 Oct 2026 = -AED 1,000.76 - 1150

Match Statements Reconciliation

-AED 99.00

+AED 1,000.00

m RU Sunrise Trading LLC ~ 7 J_j) A
Edit details Import statement

Difference To review

AED 1,750.25 3

Suggested: 1

Selectsuggested Auto-match

+AED 1,000.00 woneyin - 29 0ct2026

USD to AED (rate: 0.2723)

Reference P100000001
Balance after AED 4,000.00
Suggestions
1 Transfer between your accounts - Wio USD 75
Opposite line on Wio USD (other currency, same amount at the +5
rates) 0

Same day +25

Accept- Enter

Create from this line

s e o i W s s ol i ke

m RU Sunrise Trading LLC ~ 2 @ A -

Difference To review

USD 10,000.00 0

Suggested: 0

To review Suggested Matched Excluded m Search text, reference or amount Auto-match

29 Oct 2026 -USD 272.50

USD to AED (rate: 3.6700)
Matched TRF-2026-00001

=USD 272.50 woney out - 29 Oct 2026
= AED 1,000.76 at USD 3.67 25 —documents are posted in AED
USD to AED (rate: 3.6700)

Reference P200000001

Balance after UsSD 9,727.50

Matched to
TRF-2026-00001 -USD 272.50 - created from this line

Undo match

Keys:J [ Kor * [ 4 move, Enter accepts the best, 1-5 accept a suggestion, X excludes, U undoes, Space selects, | searches

USD account: the line amount in USD, “= AED 1,000.76 at USD 3.6725 — documents post in AED".
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|cdgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 @ A

1 Dashboard
Banking » Wio USD

Wio USD Edit details Import statement

Wio Bank - AE12 0860 0000 0557 7120 002 - USD

2, Customers

El Quotes
Invoices Statement In Ledgr Difference To review
) UsD 9,727.50 -UsD 272.50 uUsD 10,000.00 0
Y Payments received
29 Oct 2026 =~ -AED 1,000.76 - 1150 Suggested: 0

© Creditnotes

Match Statements Reconciliation

Asof  11/10/2026 ]

Statement balance Balance in Ledgr Reconciled balance Difference
ESRlconadeetient UsD 9,727.50 -UsD 272.50 -UsD 272.50 UsD 10,000.00
: The bank shows USD 9,727.50 on 150
nting
) 29 Oct 2026.
fin Banking
VAT return Not reconciled yet: the difference is USD 10,000.00.

5] Deadlines & tasks . . .
Opening balance of the first statement USD 10,000.00, books before it USD 0.00.

il. Reports

Statement lines not yet in the books (0) USD 0.00 Entries in the books not on the statement (0) USD 0.00
Nothing here. Nathing here.

Revaluation of the USD account

The balance in USD does not change; its value in AED is brought to the rate onthe date. The difference is posted to Exchange Gain/Loss (4910).
Reconciling the USD account in USD. The “Difference USD 10,000.00” is the opening balance of the first statement, which is not in the
books (there is no opening-balance screen yet). Below — revaluation of the USD account.

BRI S e e @D @ wewscs @ @8 “Exchange rates™ USD is pegged (USD 1 = AED 3.6725) —
sanie : R s no entry needed. For other currencies choose the currency,
ik Accoun St o —uras s date and rate (AED per 1 unit) and click “Save rate”. A wrong
. Ao Tozsesel Aemiorss rate — “Delete”.

“w":',::?:. e e S —

o °’ —

T -

e e

No statement yet

Importstatement  Matchlines  Reco

The “Exchange rates” window
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FAQ and common mistakes

? The “Difference” on the card is red.
Not all statement lines have been matched, the books contain transactions that are not at the bank, or the first
statement starts with a non-zero balance. Work through the lines “To review” and check documents without a
bank line.

? A PDF will not import: “the file is for another account”.
The IBAN of the account selected in Ledgr does not match the IBAN in the statement. Choose the right account
or check the IBAN under “Edit details”.

? The same file was imported twice.
Duplicate lines are not imported: Ledgr compares date, amount and reference.

? The FX difference is over 2% — why didn't Ledgr match it?
A difference that size looks like an underpayment or a bank charge. Deal with the line by hand: partial payment,
bank charge or a different document.

7

What to check

[11.1 Statements from ADCB, FAB, Mashreq, RAKBANK and other banks your clients use, including foreign-
currency accounts.

[07.1 Import: are all lines read, do balances agree; auto-matching; reconciliation.

[17.1a Foreign-currency accounts (USD): converting lines to AED, exchange differences when AED invoices are
paid, USD - AED transfers between own accounts, revaluation, reconciliation in the account currency.
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VAT return (VAT 201)

WHAT IT IS AND WHY

VAT 201 is the VAT return filed on EmaraTax for every tax period by the 28th of the following month. It shows output
VAT (on sales), input VAT (on purchases) and the net amount to pay or recover. The main boxes:

[=0)'¢ What goes in

la-
1g

2
3
4
5

6-7

10
11

12-
14

Standard-rated supplies by emirate: Abu Dhabi, Dubai, Sharjah, Ajman, Umm Al Quwain, Ras Al Khaimah, Fujairah —
amount and VAT

Tax refunds to tourists (scheme participants only)

Supplies subject to the Reverse Charge — imported services (VAT accounted for by you)
Zero-rated supplies (exports and others)

Exempt supplies

Goods imported through UAE customs and adjustments to them

Total sales

Standard-rated expenses — recoverable input VAT

Supplies subject to the Reverse Charge — the same VAT, now recovered

Total expenses

Totals: total value of due tax, recoverable tax and payable tax (or refund)

HOW IT WORKS IN LEDGR

You do not “prepare” the return: every posted document (invoice, credit note, bill, expense) records VAT lines with the
supply type and emirate when it is posted. Ledgr assembles them into the form for the selected period, following the
FTA schedule in the profile. Clicking a box shows all the documents behind it. If the quarter is not over, the figures are
provisional: new documents change them. A cancelled or corrected document goes into the period of the correction,
not into a return already filed.

Ledgr does not file the return itself: the figures are copied to EmaraTax by hand, and the payment is made there too.

Where to find it: Accounting — VAT return
ledgr.hubrock.biz/ui/vat/
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chgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AY ~

ta Dashboard

Reports > VAT return

VAT return Quarter  Sept-Nov2026 v  Download for Excel (CSV)  Print
Customers

Sunrise Trading LLC - 01 Sept 2026 - 30 Nov 2026
Quotes

El Invoices VAT onyoursales VAT you can reclaim VAT to pay File and pay by

AED 5,107.50 AED 2,032.24 AED 3,075.26 28 Dec 2026

The quarteris notover yet

Payments received

> Creditnotes

This quarter is still open. The figures cover the documents issued so far and will change as you add more

Suppliers

What next: copy these boxes into the VAT 201 form on EmaraTax, the UAE tax authority (FTA) portal, and pay the VAT by 28 December 2026.
Bills

e S VAT 201 return Laid out like the VAT 201 form on EmaraTax. Click a line with an amount to see the documents behind it.
2 Incoming documents

BOX WHAT IT IS AMOUNT (AED) VAT (AED)
anking VAT ON SALES AND ALL OTHER QUTPUTS
% VAT return Ta + Sales at 5% — Abu Dhabi 28,650.00 1,432.50

oo ks Standard rated supplies in Abu Dhabi

Reports b » Sales at 5% — Dubai 28,150.00 1,407.50

Standard rated supplies in Dubai

@ ltems

Tc » Sales at 5% — Sharjah 43,550.00 2,177.50
Standard rated supplies in Sharjah

T Settings

1d Sales at 5% — Ajman 0.00 0.00

Standard rated supplies in Ajman

1e Sales at 5% — Umm Al Quwain 0.00 0.00

Standard rated supplies in Umm Al Quwain

VAT return for a quarter: VAT on sales and recoverable, VAT to pay, due date; the VAT 201 return box by box.

1. Choose the quarter (or month) at the top — periods follow the FTA schedule in the company profile.
2. Check the boxes of the “VAT 201 return”; click a box with an amount to see the documents behind it.
3. Reconcile the bank and close the period (see “Audit and close”) so the figures no longer change.

4. Copy the amounts into the VAT 201 form on EmaraTax and pay by the 28th. Mark the task done in Deadlines &
tasks.

FAQ and common mistakes

? Dubai sales ended up in the Sharjah box.
The emirate comes from the customer's address (place of supply). Check the emirate on the customer record
and, if needed, correct the invoice with a credit note.

? Box 3 and box 10 are the same — is that a mistake?
No. Under the Reverse Charge you both account for and recover the same VAT.

? Recoverable VAT is higher than VAT due.
Normal with large purchases or exports. A refund is requested separately on EmaraTax.

What to check

[J2.1 VAT 201 return: emirates, zero-rated, exempt, imports, Reverse Charge, adjustments, recovery.
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Corporate tax

WHAT IT IS AND WHY

The tax on company profits: 0% on the first AED 375,000 of taxable income and 9% above. The base is not simply the
profit in the report but profit after tax adjustments (for example, only half of entertainment is deductible). The return
and payment are due within 9 months of the financial year end. To avoid surprises, it pays to estimate the tax during
the year and set aside a provision.

HOW IT WORKS IN LEDGR

e Computation: accounting profit for the tax period from the books - adjustments - taxable income - reliefs
(SBR, losses brought forward) — tax payable. Every figure drills down to accounts.

e Account treatment: each income and expense account gets a tax treatment (fully deductible, 50%, non-
deductible, exempt income). Ledgr suggests the treatment itself and highlights accounts without one.

o Adjustments: Ledgr suggests the usual ones (entertainment 50%, interest above the limit, fines); add your own
with “Add adjustment”.

« Estimate to date during the year: how much tax has built up so far and a full-year projection at the current run rate
— S0 you can set aside a provision.

« “Return (EmaraTax)” — the figures laid out by the sections of the return for copying to the portal. Ledgr does not
file it.

e SBR: Ledgr checks revenue for the current and prior periods and shows whether the relief applies (up to AED 3
million, tax periods ending by 31 December 2029 under Ministerial Decision No. 131 of 2026; check with your
adviser).

Where to find it: Accounting — Reports — Corporate tax
ledgr.hubrock.biz/ui/reports/ct/

ledgr

o

Dashboard

Sales

2, Customers

Quotes
Invoices

Payments received

> Credit notes

Suppliers

Expenses

@ Bils

3 Incoming documents

Accounting

it Banking

% VAT return

Deadlines & tasks

Reports

@ ltems

: Settings

» Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AN ~
Reports » Corporate tax
Corporate tax Download for Excel (CSV) Print

Sunrise Trading LLC - 01 Jan 2026 - 31 Dec 2026

Tax period  01Jan 2026 - 31Dec 2026 - in progress v Return (EmaraTax)  Account treatment

Accounting profit

AED 426,126.01

Taxable income

AED 426,126.01

Corporate tax payable

AED 4,601.34

Draft— changes with your books

Returnand payment due

30 Sept 2027

Estimate as of

10 Nov 2026

314 of 365 days

Year forecast (annualised)

AED 10,830.38

Taxable income for the year = AED 495,337.56

Provision to date

AED 9,317.09

Estimate as of 10 Nov 2026: figures to date, the provision is the annualised tax for the year pro rata.

8 accounts with entries have no tax treatment yet (Sales, Salaries, Office rent, Utilities, Advertising and marketing, Legal and professional fees, Phone
and internet, Other expenses) — treated as fully deductible / taxable. Review them on “Account treatment”.

Tax computation Add adjustment

ITEM AMOUNT (AED)

» Revenue 745,200.00
Income accounts inthe period, as in Profit and loss

» Expenses 319,073.99

Expense accounts inthe period, as in Profit and loss

Corporate tax: accounting profit, taxable income, tax payable, due date; estimate to date and full-year projection.
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FAQ and common mistakes

? Why is the tax a draft that “changes with the books”?

Until the period is closed, the computation updates with every new document. Once the computation is
finalised, the figures are fixed.

? A free zone company — where is the 0%?
See the “Free zone (QFZP)” section: it shows whether the conditions are met.

What to check
[13.1 Tax calculation: 0% / 9%, Small Business Relief.
[13.2 Adjustments to profit; entertainment, interest, fines, dividends, losses.

[13.3 CT filing and payment deadlines, reminders.
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Free zone (QFZP)

WHAT IT IS AND WHY

A Qualifying Free Zone Person (QFZP) is a free zone company that meets the conditions of the regime and pays
0% Corporate Tax on qualifying income. Qualifying income comes from qualifying activities (manufacturing, trading
through a warehouse in the zone, logistics, group headquarters services and others) and from transactions with other
free zone persons. Income from mainland customers is usually non-qualifying.

e De minimis — non-qualifying revenue must not exceed 5% of total revenue or AED 5 million. Exceed it and 9%
applies to all taxable income, and the regime is lost for that period and the next four.

e Substance — the company must have an office, employees, expenditure and management in the zone
proportionate to its business.

« Audited financial statements and transfer pricing compliance are mandatory.

HOW IT WORKS IN LEDGR

e Monitor: the share of non-qualifying revenue and the headroom to the de minimis threshold today, a year-end
projection, and alerts in the bell when headroom runs low.

e Income tags: an income account, item or customer gets a class — qualifying or not — and an activity. Ledgr splits
revenue by class using these tags.

e “Substance” — a 9-point substance checklist: office, staff, expenditure, decisions in the zone and so on.
« If the profile says the company is not in a free zone, Ledgr says so and shows how the test would look.

Where to find it: Accounting - Reports - Free zone (QFZP)
ledgr.hubrock.biz/ui/reports/qfzp/

chgr # Find an invoice or customer, then press Enter m RU Sunrise Trading FZE v 7 @ A ~

f Dashboard
Reports > Free zone (QFZP)

Free zone (QFZP) Download for Excel (CSV) Print

Customers ' )
Sunrise Trading FZE - JAFZA - 01 Jan 2026 - 31 Dec 2026

Quotes

B Invoices Taxperiod  01Jan 2026 - 31Dec 2026 -in progress v Substance 0/9

Payments received

s @ ontrack  Non-qualifying revenue is well within the de minimis limit As of 10 Nov 2026
Non-qualifying revenue share Headroom to the limit
o,
- 0.31% AED 17,860.00
Supplie:
limit: 5% 93.70% of the limit still free
a0
0 80% AED 19,060.00

You can still earn up to AED 18,800.00 of non-qualifying revenue this period and keep the regime.
Year-end forecast: On track — AED 1,394.90 of AED 22,155.73

ting

Substance checklist: 0 of 9 items are filled in.

% VAT return

Deadlines & tasks

Reports Revenue Qualifying Non-qualifying (for the test) De minimis limit
Far—" AED 381,200.00 AED 380,000.00 AED 1,200.00 AED 19,060.00
e AT Allincome accounts, as in the 5% of AED 381,200.00
= Settings profitand loss

Revenue by class Accounts, then items and customers with their own tags

CLASS AMOUNT (AED) SHARE

QFZP monitor of a free zone company: non-qualifying revenue 0.31% against a 5% limit, headroom, year-end projection.
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FAQ and common mistakes

? Why is all revenue non-qualifying?
No income account has a tag yet. Tag accounts 4100/4200 or the customers.

? Can | test a deal in advance?
Yes: the monitor shows how much more non-qualifying revenue the period can take without losing the regime.

What to check

[03.4 QFZP: qualifying income, de minimis, substance, audited financial statements.
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Related parties and transfer pricing

WHAT IT IS AND WHY

Related parties are owners, companies of the same group, directors and their relatives, and companies under
common control. Transfer pricing (TP) rules require transactions between them to be priced as between independent
parties (the arm's length principle). Otherwise profit could be “shifted” to where tax is lower — and the FTA will
adjust it.

A disclosure form for related-party transactions is filed with the Corporate Tax return when they exceed the
threshold; large companies and groups also prepare a Master File and Local File. For a QFZP, TP compliance is one
of the conditions of the regime.

HOW IT WORKS IN LEDGR

¢ Register: related parties with the type of relationship and ownership share; Ledgr customers and suppliers are
linked to them, and all invoices with them become transactions automatically. Ledgr suggests possible related
parties.

e Transactions are grouped by the categories of the FTA form (goods, services, interest, royalties and others), each
with a chosen arm's length method.

e Thresholds: whether the disclosure form and Master/Local File are needed, with a projection at the current run
rate.

Where to find it: Accounting — Reports — Related parties and transfer pricing
ledgr.hubrock.biz/ui/reports/related/

|Cdgr o Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 @ A~

1t Dashboard
Reports » Related parties and transfer pricing

Related parties and transfer pricing Download for Excel (CSV) ~ Print

2, Customers
‘ Sunrise Trading LLC - 01 Jan 2026 - 31 Dec 2026

Quotes

B Invoices Taxperiod 01Jan2026-31Dec 2026 -in progress v [MINGEWLIGEE Register  Transactions  Suggestions

Payments received

° No disclosure formso far  Related party transactions are within AED 40 million. Filed with the corporate tax return by 30 Sept 2027.
© Creditnotes

Thresholds Live for the tax period; O — forecast at the current pace

Suppliers
All related party transactions ° Below Revenue for Master File / Local File ° Below
5 Expenses
(o] (o]
Bills AED 177,450.00 limit AED 40,000,000.00 forecast AED 206,27150 AED 745,200.00 limit AED 200,000,000.00 forecast AED 866,235.67
N ) Above AED 40 million — the disclosure form is filed with the retum (dividends Also required for members of multinational groups with revenue = AED 315
2 Incoming documents are not counted). billion — mark it in the corporate tax period.

1 Banking By category of the FTA form Related parties only, without VAT; revenue and expenditure separately
% VAT return

CATEGORY REVENUE EXPENDIT URE TOTAL ARM'S LENGTH METHOD

Deadlines & tasks
Goods 0.00 0.00 0.00 usually: Comparable uncontrolled price / Resale Change

Reports price / Transactional net margin
Services 177,450.00 0.00 177,450.00 usually: Cost plus / Transactional net margin Change
Intellectual property 0.00 0.00 0.00 usually: Comparable uncontrolled price / Profit split Change
Interest 0.00 0.00 0.00 usually: Comparable uncontrolled price Change
Assets 0.00 0.00 0.00 usually: Comparable uncontrolled price Change

Related parties and transfer pricing: thresholds for the disclosure form and Master/Local File, transactions by FTA form category with arm's
length methods.
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What to check

[13.5 Related parties and TP: who is related, the disclosure form, Local/Master File thresholds.
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Reports: profit and loss, balance sheet, receivables and payables

WHAT IT IS AND WHY

The profit and loss statement (P&L, income statement) answers “how much did we earn in the period”: income
minus expenses. Read it top down: revenue - cost of sales - gross profit — operating expenses — profit. It is a flow
over a period.

The balance sheet answers “what does the company have on a date and where did it come from”; assets =
liabilities + equity. Assets are cash, amounts customers owe, recoverable VAT, property. Liabilities are amounts
owed to suppliers, VAT payable, taxes. Equity is what the owners invested plus accumulated profit. It is a snapshot at
a date. If the equation does not hold, the books contain an error; Ledgr confirms that assets equal liabilities plus
equity.

Accounts receivable (“Who owes you”) is what customers owe. Accounts payable (“What you owe suppliers”) is
what you owe. Aging breaks debts down by how overdue they are: not yet due, 1-15, 16—30, 31-45 days, over 45.
The “older” a debt, the less likely it is to be collected.

HOW IT WORKS IN LEDGR

All reports are built straight from the journal, in real time. The period is chosen with buttons (“This month”, “This
quarter”, “This year”, “Last year”, custom dates); clicking a line opens the documents behind the figure. Every report
has “Download for Excel (CSV)” and “Print” (save as PDF).

Where to find it: Accounting — Reports

ledgr.hubrock.biz/ui/reports/

|Cdgr » Find an invoice or customer, then press Enter

f Dashboard

Customers

Invoices

Payments received

€ Credit notes

ppliers

A Incoming documents ¥
Accounting
in  Banking
% VAT return TAXES

Deadlines & tasks

Reports %
®@ lems
: Settings

2

Reports

HOW THE BUSINESS IS DOING

Profitand loss

What you earned, what you spent
and what is left, for any pericd.

Open >

WHO OWES WHOM

Who owes you

Unpaid invoices by customer and
how long they are overdue.

Open =

VAT return

VAT 201 for a quarter: what to pay,
what to reclaim and the documents
behind every box.

Open =»

Related parties and
transfer pricing

aD . -

Sunrise Trading LLC - Pick a report. Every figure comes straight from your books

Balance sheet

What the company owns and what it
owes on any date.

Open =3

What you owe suppliers

Unpaid supplier bills and how long
they are overdue.

Open 2

Corporate tax

UAE corporate tax computation:
adjustments, reliefs, losses and the
EmaraTax return figures.

Open >

Reports: how the business is doing, who owes whom, taxes, group and audit, planning.
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Management pack

Monthly pack for the owner: key
indicators with trends, P&L, balance
sheet, cash, debts, deadlines and an
Al-written commentary.

QOpen =

Free zone (QFZP)

0% regime monitor: de minimis
headroom, year-end forecast,
substance checklist and the cost of
losing the regime.

QOpen =


https://ledgr.hubrock.biz/ui/reports/

> Finda ustomer, then press Ent suvise Tracinguic v 2 (@ A .

a@a- aa-

sunrise TradingLic v 2 O A .
Reports > Profit and loss Reports > Balance sheet

Profit and loss Download for Excel (CSV)  Print Balance sheet Download for Excel (CSV)  Print

Sunrise Trading LLC - 01 Jan 2026 - 31 Dec 2026

Thsmonn T quarer astyr Cusom s

Click a line to see the documents behind it

Sunrise Trading LLC - as of 10 Nov 2026

s ot ostmonn ot st e

AED 56,317.50

whatthe company owes

0 show by month Asof 1/10/2026 End of last year

Assets
AED 482,443.51

whatthe company owns.

Equiy

AED 426,126.01

including curent profit

AED 745,200.00

Profit
AED 319,073.99 AED 426,126.01

rrem AMOUNT (AED) + Assets equal abilties plus equity.
INcomE
wem AMOUNT (A€D)
ing documents Sales 745,200.00
AsseTs
Totalincome 745,200.00
Cash and bank 316,204.79
Expenses
Main bank account 30544229
Salaries 165,00000
Emirates NBD — Curent 10,762.50
Office rent 10450000
Accounts receivable 158,535.00
Utities 12,32661
VAT recoverable 7,70372
Advertising and marketing 14,939.03
Totalassets 482,443.51
Legaland professional fees 10,500.00
LABILITIES
Phone and internet 520835 Accowipaysbie 2760050
Other expenses 6,600.00
VAT payable 28,717.50

Reports > Who owes you

Who owes you

Customers owe you

AED 158,535.00

omer, then press Ente:

Sunrise Trading LLC - unpaid s of 10 Nov 2026

AED 103,192.50

-

Download for Excel (CSV)  Print

AED 55,342.50

® Notyetdue 55,242.50

cusToMER

NOT YET DUE

115 DAYS

11502y 8,062.50 @ 16-20days 0.00 @ 31-45 days 39,720.00

16-30 DAYS

@ 0ver 45 days 5481000

3145DAYS  OVER4SDAYS

Suise Tracingic v 2 (@ A .

Reports > What you owe suppliers

Sunrise Trading LLC - unpa

Youowe suppliers

AED 27,600.00

then press Enter

What you owe suppliers

Nov 2026

AED 17,625.00

sunise Tracingic v 2 (@ A L

-

Download for Excel (CSV)  Print

AED 9,975.00

® Notyetdue 9,975.00

1115 days 600,00 @ 16-30 days 3675.00 @ 31-45 Gays 600.00 @ Over 45days 12,750.00

ToTAL SuPPLIER NOTVETDUE  1-ISDAYS  16-30DAYS  31-45DAYS  OVER45DAYS ToTAL
» Paim Retail LLC 32,812.50 - - - 15,75000 48,562.50 » Atias Accounting & Audit - - 367500 7,35000  11,025.00
3 Incoming documents Documents: 3
» Gulf Star Logistics FZE 39,060.00 39,060.00 + Marina Towers Properties 9,975.00 9,975.00
documents:1 Documents: 1
» Nordic Imports AB 15,600.00 - - 18,300.00 - 33,900.00 » Cloudops GmbH - 60000 - 60000 5,400.00 6,600.00
Documents: 3 Documents: T
» Emirates Faciity Services — 866250 — 21,2000 - 30,082.50 Total 9,975.00 600.00 3,675.00 600.00 12,750.00  27,600.00
Documents: 2 Reports
Days overdus are counted from the due date. Click a name to see the documents.
+ Al Noor Hospitalty LLC 6,930.00 6,930.00
Documents: 1
Total 5534250  8,662.50 —  39,72000 5481000  158,535.00

oays

Who owes you — by age

FAQ and common mistakes

ve are counted from the due date. Cick @ name to see the documents.

? There is a profit, but no cash.
Profit is on an accrual basis: invoices issued but not paid are already revenue. See “Who owes you” and the

“Cash forecast”.

? Where is the trial balance?
Reports — Audit and close — Trial balance.

What you owe suppliers

What to check

[14.3 Receivables and payables by age.

[J4.1 Default chart of accounts: does it fit your practice and IFRS.

04.2 Profit and loss, balance sheet: line structure, format.
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Management pack

WHAT IT IS AND WHY

A management pack is a monthly report for the owner or the board: not for the tax authority, but for decisions. It
answers “how did we do this month, what changed, where are the risks and what should we do”. Unlike statutory
reports it has comparisons (with last month and last year), key performance indicators (KPIs) and a short written
commentary. It is the main deliverable of a virtual CFO (see Part IlI).

HOW IT WORKS IN LEDGR

« KPIs: revenue, gross and operating margin, net profit, EBITDA, cash, burn rate and runway, days sales
outstanding and days payable outstanding (DSO, DPO), current and quick ratio, overdue receivables, customer
concentration, expenses, VAT payable and the corporate tax provision. Each comes with a 12-month trend and
changes.

e Statements: profit and loss (month, previous month, same month last year, year to date), balance sheet, cash
flow, aged debts, largest movements by line, upcoming deadlines and risk signals.

e Al commentary: “Write commentary with Al” — Claude receives only a ready fact sheet (figures calculated by the
software) and drafts an executive summary, key observations, risks and recommendations. The Al is not allowed to
calculate; after it answers, the software checks every humber in the text against the fact sheet and highlights
mismatches. You can also “Write commentary” by hand.

» “Make final” — the figures, commentary and notes are frozen; if the books change later, the pack shows it.

e The pack is printed to PDF (“Print”) and exported to Excel (CSV).

Where to find it: Accounting — Reports — Management pack
ledgr.hubrock.biz/ui/reports/pack/

|cdgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 1_9 A~

fn Dashboard
Reports > Management pack

Management pack Download for Excel (CSV)  Print

Sunrise Trading LLC ‘- October 2026

ustomers
Quotes

B Invoices Month  October 2026 v

Payments received

> Creditnotes \ Sunrise Trading LLC

October 2026

Sunrise Trading LLC

Prepared on 10 November 2026

Revenue : Net profit i Cash i Gross margin i
AED 62,600.00 AED 31,917.96 AED 305,442.29 100.00%
% VAT return
Y i i e B
=] Deadlines & tasks -
¥ -13.71% vs last month ¥ -19.58% vs last month A +0.71% vs last month 0.00 pp vs last month
HEEE A +AED 62,600.00 vs last year A +AED 31,917.96 vs last year A +AED 305,442.29 vs lastyear

@ ltems

T Settings

Executive summary

No commentary yet.

+ Write commentary with Al Write commentary  [_] Faster model

The Alonly describes figures already calculated in this pack — it never calculates. Every number it writes is checked against the pack.

Management pack: cover, KPIs with trends, the “Executive summary” block with commentary buttons.
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FAQ and common mistakes

? The Al wrote a nhumber that is not in the report.
Such a number is highlighted as a mismatch. Edit the text: only what a person approves goes into the final
pack.

? Can a final pack be changed?
No, only a new version can be created. This protects the report already sent to the owner.

What to check

[15.1 Management pack: KPIs, charts, Al commentary — clarity, errors, tone.
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Budget and budget vs actual

WHAT IT IS AND WHY

A budget is a plan of income and expenses for the year by month. Budget vs actual compares the plan with what
happened and shows the variances: where you did better, where you fell short, and why. A budget lets you see early
whether the company is on track, rather than finding out at year end.

HOW IT WORKS IN LEDGR

e Abudget is created in one of several ways: from scratch, from last year's actuals with a growth percentage, at the
current run rate, with seasonality, or as a copy of another version; an annual amount per line can be spread evenly
or like last year.

e Budgets have versions: a draft can be edited, an approved one can only be replaced by a new version.

e “Budget vs actual”: year to date and by month, variance in amount and percent, “Largest variances” marked
favourable or not, and a full-year profit projection.

Where to find it: Accounting — Reports — Budget
ledgr.hubrock.biz/ui/reports/budget/

|cdgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 1_9 A~

i Dashboard
Reports > Budget
Budget Download for Excel (CSV) Print

2, Customers
Sunrise Trading LLC - Budget 2026 v1- Approved

Quotes

B ieies Version  2026-v1-Budget 2026 v1- Approved v [EEBGLEIREEISUEIN Edit budget Asof 11/10/2026 [m] New budget
Payments received
Income, year to date Expenses, year to date Profit, year to date Full-year profit forecast
2 Ciech s AED 746,100.00 AED 308,973.99 AED 437,126.01 AED 541,058.17
Budget AED 845,075.00 Budget AED 325,414.20 Budget AED 519,660.80 Budget AED 623,592.96

Suppliers

Year to date = 10 closed months, to 31 Oct 2026. The current month is shown as actual so far.

Largest variances Click to see the documents behind the figure

Bills
2 Incoming documents Sales ¥ -98,975.00 -11.7% !unfavourable
Salaries A -8,250.00 -48% v favourable
i Banking Office rent A -4750.00 -4.8% v favourable
% VAT return .
Legal and professional fees A -1750.00 -14.3% v favourable
Deadlines & tasks
Advertising and marketing A -60247 -39% v favourable

= Settings Budgetvs actual ACEIRGIEICE By month

ITEM BUDGET YTD ACTUALYTD VARIANCE VAR % FULL-YEAR BUDGET FORECAST
INCOME

Sales .

845,075.00 746,100.00 ¥ -98,975.00 -11.7% 1,014,090.00 915,115.00

Budget: income, expenses and profit year to date against budget, largest variances, the “Budget vs actual” table.

What to check
[05.2 Budget and budget vs actual.
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m 13-week cash forecast

WHAT IT IS AND WHY

Profit is not cash: a company can be profitable and still have no money for salaries because customers pay late. A
cash flow forecast over 13 weeks (a quarter, week by week) shows how much cash there will be each week and
when a shortfall may occur. It is a standard CFO tool.

HOW IT WORKS IN LEDGR

e Starting point — cash in all bank accounts and petty cash today.

¢ Receipts: unpaid customer invoices by due date plus that customer's usual delay (Ledgr measures how late
each customer usually pays). Debts more than 120 days overdue are treated as doubtful and left out.

e Payments: unpaid bills by due date, recurring payments (rent, salaries, utilities — Ledgr finds them itself), VAT and
Corporate Tax by the dates in the deadlines calendar.

» Optionally — the budget for everything else; manual adjustments; scenarios (“customers pay two weeks later”, a
one-off large payment) and comparing them; a minimum cash level below which Ledgr warns you.

e View: 13 weeks or 12 months.

Where to find it: Accounting — Reports — Cash forecast
ledgr.hubrock.biz/ui/reports/forecast/

chgr o Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 Q A -
f Dashboard
Reports » Cash forecast
Cash forecast Download for Excel (CSV) Print
Customers i ‘
Sunrise Trading LLC - 09 Nov 2026 - 07 Feb 2027
Quotes
E Invoices 12 months Scenario Base ~  New scenario Compare scenarios ] Add the budget for the rest
Payments received Minimum cash 0.00

© Credit notes

@ Cash stays positive for the whole period. Lowest point: AED 359,032.53 (week of 01 Feb 2027).

ppliers
Expenses Cashtoday Money in Money out Cash on 07 Feb 2027
AED 316,204.79 AED 158,535.00 AED 115,707.26 AED 359,032.53
8 Bils Bank and cash accounts: 2 Expected in13 periods Bills, recurring payments, taxes Lowest: AED 359,032.53, week of
01Feb 2027

3 Incoming documents

ccounting

Cash, week by week Base -asinthe books

1 Banking
600k
% VAT return
Deadlines & tasks
400k " o 359k
Reports T .
@ ltems
200k
Settings
o j

-200k
o9m ®’/M 23m 30/m 0712 1412 2112 2812 04/01 no1 18/01 25/01 01/02

Cash forecast: whether cash lasts the whole period, the lowest point, receipts and payments, weekly chart.

What to check

[05.3 13-week cash forecast: method, VAT and CT, scenarios.
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Group of companies and consolidation

WHAT IT IS AND WHY

When an owner has several companies (say, a mainland LLC and a free zone FZE), they need one picture.
Consolidated financial statements combine the group companies as if they were one. Intercompany transactions
are eliminated: if one group company sold services to another, that is not group revenue — money just moved from
one pocket to another. If the group does not own 100% of a company, a hon-controlling interest is shown.
Companies in another currency are translated into the group currency.

HOW IT WORKS IN LEDGR

e Agroup is created by someone with access to all its companies (or the partner of the firm that keeps their books).
e Companies: ownership share, method (full consolidation, equity method or excluded), control dates, currency.

e Accounts: each company's accounts are mapped to the group chart of accounts; Ledgr suggests the mapping by
code and name.

¢ Intercompany: you mark which customers and suppliers are group companies (suggested by TRN and name);
their turnover and balances are eliminated, and mismatches are visible straight away.

e Rates: period-end and average — for translating companies in another currency.
e The result: a consolidated P&L and balance sheet with a column per company and an eliminations column.

Where to find it: Accounting — Reports — Group of companies
ledgr.hubrock.biz/ui/reports/group/

chgr o Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AY ~

far Dashboard
Reports » Group of companies

Group of companies Download for Excel (CSV)  Print
Customers

Sunrise Trading LLC - Consolidated statements for companies you manage

Quotes

El Invoices

Combine the books of several companies into one set of group statements — in minutes, notin a spreadsheet.

Payments received Each company's accounts roll up into the group chart automatically; Ledgr suggests the rest.
Sales, purchases and loans between group companies are removed, and any mismatch is shown.

> Creditnotes e : s
= = Companies in other currencies are translated; minority shares are calculated for you.

Suppliers YOUR GROUPS

m Sunrise Group

Bills 2 companies - parent Sunrise Trading
LLC - AED

ncoming documents

HECTing cocume Sunrise Trading FZE - Sunrise Trading
LLC
Open >

anking y

% VAT return
New grou
Deadlines & tasks

Reports

@ lems

= Settings

Group of companies: groups and their members.

What to check

[15.4 Consolidation: intercompany transactions, currencies, non-controlling interest.
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a Audit and close; bank pack

WHAT IT IS AND WHY

A period close (month-end or year-end) is a routine: everything entered, bank reconciled, VAT calculated, reports
reviewed, period locked. An audit is an independent review of the annual financial statements; it is mandatory for
QFZPs, tax groups and companies with revenue above AED 50 million. The auditor sends a request list (PBC —
prepared by client): trial balance, general ledger, lead schedules, supporting documents.

A bank pack is needed to open an account (KYC — know your customer), to get or renew a loan: company details,
financial statements, tax status and covenants — the financial conditions of a loan agreement (for example, debt no
more than 3x EBITDA).

HOW IT WORKS IN LEDGR

e Close checklist: “Start checklist” for a month or a year — Ledgr builds the task list and checks what it can from
the books (bank reconciled, no drafts, VAT filed, P&L reviewed); the last step is locking the period, after which
nothing can be posted into it with a back date.

¢ Auditor's requests (PBC) with statuses; the relevant reports are attached automatically.

» Lead schedules, trial balance, general ledger, audit trail (who changed what and when; the export is protected
by a chain of checksums, so it cannot be altered unnoticed).

e Auditor access: invite an external auditor for a limited time, read-only.

« Bank pack: company details, P&L and balance sheet for last year and year to date, aged debts, cash flow, VAT
and Corporate Tax status, KPIs and a covenant calculator (enter the thresholds — Ledgr shows met or breached).
Print to PDF.

Where to find it: Accounting — Reports — Audit and close; Reports - Bank pack
ledgr.hubrock.biz/ui/reports/audit/

chgr o Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 @ A -

1t Dashboard
Reports > Audit and close

Audit and close Print
stomers i

Sunrise Trading LLC - Close the books and get ready for the auditor

Quotes

B Invoices Close checklist Auditor's requests Lead schedules Trial balance Audit trail Auditor access
v Payments received y
Close amonth ¥ Month 2026-10 B8 SELUIECEE 310ctober 2026

> Creditnotes

No checklists yet. Pick a month or a year above — Ledgr builds the list of tasks and checks the books for you.
Suppliers

Expenses

Bills

oming documents

in Banking

% VAT return

=] Deadlines & tasks
Reports

@ Items

= Settings

Audit and close: “Close checklist”, “Auditor's requests”, “Lead schedules”, “Trial balance”, “Audit trail”, “Auditor access” tabs.
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chgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AY ~

ta Dashboard
Reports » Bank pack
Bank pack Download for Excel (CSV) Print

2, Customers
. Sunrise Trading LLC - Ready to print or save as PDF

Quotes
Invoices Asof 11/10/2026 O  Use «Print» and choose «Save as PDF» to send it to the bank.

Payments received

COMPANY INFORMATION PACK - 10 NOV 2026

Sunrise Trading LLC

> Creditnotes

Legal form Jurisdiction Emirate Trade licence Last financial year
LLC Mainland Dubai 1234567 - valid until 20 Dec  01Jan 2025 - 31 Dec 2025
2026

Suppliers

Currency

] Bills AED

} Incoming documents

ting i Revenue 2025 Profit 2025 Rewvenue this yearto date Cash and bank now
Banking 0.00 0.00 745,200.00 316,204.79
% VAT return

Deadlines & tasks Profitand loss this year: 01 Jan 2026 - 10 Nov 2026

Reports LINE YEAR 2025 THIS YEAR TO DATE SAME PERIOD LAST YEAR

Items
INCOME

Settings
Sales 0.00 745,200.00 0.00
Totalincome 0.00 745,200.00 0.00
EXPENSES
Salaries 0.00 165,000.00 0.00

Bank pack: company details, revenue and profit, cash, statements.

p
What to check
[14.4 Period close, audit trail, export for an FTA audit.
[14.5 Record keeping: 5 years for VAT, 7 years for CT, export on FTA request.
[15.5 Auditor and bank packs: do they contain what auditors and banks actually ask for.
q
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a Deadlines & tasks, notifications

WHAT IT IS AND WHY

A missed deadline in the UAE costs money: penalties for late VAT and Corporate Tax returns, an expired licence.
Deadlines & tasks is the company's tax calendar, calculated from its profile, plus your own tasks and reminders.

HOW IT WORKS IN LEDGR

» Deadlines appear automatically: VAT returns and payments for the FTA periods, Corporate Tax, the TP disclosure,
audited financial statements (if required), licence renewal, e-invoicing milestones. Change the profile and the
deadlines are recalculated.

e The amount to pay is filled in from the calculation (for example, VAT for the quarter) when known.

e Atask has a status (to do, in progress, done) and an owner; a deadline falling on a weekend is flagged as “better
file earlier”.

e The bell gathers everything that needs attention: upcoming and overdue deadlines, QFZP risks, unusual
transactions.

Where to find it: Accounting — Deadlines & tasks
ledgr.hubrock.biz/ui/compliance/

chgr o Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AY ~

1t Dashboard
Deadlines & tasks

Every tax and registration deadline of your company, worked out from the company profile

% Customers
Quotes Overdue Next 7 days Todo
: 0 o] 8
Invoices
Payments received . P —
List  Month VAT Corporate tax E-invoicing Trade licence  [_] Show done
5 Credit notes
December 2026
Suppliers Renew the trade licence
20 20 Dec 2026 In 40 days OToedo v Markdone
DEC

The deadline falls on a weekend — file a working day earlier.

28 VAT return and payment - Sept- Nov 2026

AED 3,075.26 O Todo + Mark done
DEC 28 Dec 2026 In 48 days

ting

Banking March2027

% VAT return
VAT return and payment - Dec 2026 - Feb 2027

Deadlines & tasks rgABR 28 Mar 2027 In 138 days O To do ~ Mark done
The deadline falls on a weekend — file a working day earlier.

Reports

@ Items
. 31 E-invoicing: appoint an accredited provider (ASP)

e O To do ~ Mark done
= Settings MAR 31 Mar 2027 In 141 days

June 2027

28 VAT return and payment - Mar—May 2027

O Todo ~ Mark done
JUN 28 Jun 2027 In 230 days

Deadlines & tasks: list by month, filters by tax, “Mark done”; “+ Task or reminder”.
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ledgr o an s o s, e rss i @ E e 2 @0 “Mark all as read” clears the list; “All deadlines” opens the
&y Dashboard Boedida i Notifications. Mark all as read Fo

Sunrise Trading LLC - Figures s of 10 Nov 2026

© Renew the trade lcence —.

duein 40 days (20 Dec

calendar. The number on the bell is the count of unread

2028)
A Sinvaices are overdue fora totalof AED 10319250, T m notifications
Upcoming deadiines Aldeadines >
20 Renew the trade licence
D€C i aodays
28 VAT retum and payment - Sept - Nov 2026 10307526
DEC 48 days M
Money owed to you ivocess  Bills you owe Gss  VATfor openthe retum
Sept-Nov 2026
AED 158,535.00 AED 27,600.00
AED 3,075.26
VAT t0 pay
@ otyetave AEDS538250 @ otyetoue AED 9,975.00
® overaue AED 1030250 @ overcue AEp 1762500 VAT onyoursaies AED 5107.50
VAT youcanreciain - AED 2,032.28
Visa wies0d wsiise mased e wtes0d @siasd wased
sk o 37 sask s0 e e 128

0 Return and payment due
28 Dec 2026

Income and expenses 2026, by month ®income @ Expenses Cash in the bank Balance at month end

25¢

Notification bell

What to check
[015.6 Which deadlines are missing: UBO, AML/goAML, WPS, insurance and so on.
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€D Firm clients (accounting firm workspace)

WHAT IT IS AND WHY

An accounting firm keeps the books of dozens of companies. It needs one screen showing which client has a
problem: debts, overdue amounts, VAT to pay, upcoming deadlines, which staff member is responsible. That is the
Firm clients workspace.

HOW IT WORKS IN LEDGR

e Each client in the list has a health score (for example, “100 - Good” or “75 - Watch”), cash, receivables and
overdue receivables, VAT to pay for the period, the next deadline and the team.

» Filters: “Needs attention”, “Overdue”, “VAT due”, “My clients”; search by nhame or TRN; filter by staff member.

 Clicking a client opens their company with all Ledgr sections.

e Aclient can be created (“+ New client”) or an existing company connected with an access code (“Connect a
company”); the firm can also send a request for the client to approve.

e “Team” — which staff members work on the client and in which role; staff see only their own clients.

Where to find it: “Firm clients” in the menu (for accounting firm users)
ledgr.hubrock.biz/ui/practice/

|cdgr # Find an invoice or customer, then press Enter m RU Atlas Accounting & Audi v ? o L ~

{u Dashboard

Firm clients Connect a company
B3 Firm clients

Atlas Accounting & Audit - figures as of 10 Nov 2026

Sales

2. Customers Clients Need attention Overdue receivables VAT payable this period Cash and bank
3 1 AED 12,600.00 AED 0.00 AED 0.00
E] Quotes
2l Invoices i _
Search clients by name or TRN All staff v

v Payments received

All 3 Needs attention 1 Overdue 1 VAT due 0 My clients 3
© Creditnotes

PL . Client Health Cash AED Receivables AED VAT this period AED Next deadline
Ea Suppliers Blue Dune Cafe « 75 - Watch 12.600.00 0.00 31 Mar
LLC 100% of receivables 0.00 ' & ' E-invoicing: appoint an accredited Team
o 12.6k overdue due 28 Jan .
BDC are overdue provider (ASP)
31 Mar
M Beormina d G e et Falcon Tech FZE 0.00
£ Incoming documents ﬁi v 100 - Good 0.00 0.00 S E-invoicing: appoint an accredited Team
I

provider (ASP)
ting

fix Banking Oasis Interiors LLC 0.00 3Jf M?r
Oli + 100 - Good 0.00 0.00 die BE E-invoicing: appointan accredited Team
% VAT return provider (ASP)

[E] Deadlines & tasks

Firm clients: portfolio totals, filters, health, receivables, VAT, next deadline, team.

What to check
[016.1 Working with several clients, a shared list of tasks and deadlines.

[16.2 Roles: partner, accountant, assistant, client — who sees what.
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€D E-invoicing
WHAT IT IS AND WHY

An e-invoice is not a PDF but structured data in the PINT-AE format, sent over the Peppol network from the seller's
provider to the buyer's provider, with a copy of the data going to the FTA. Exchange happens only through an
Accredited Service Provider (ASP). The format has dozens of mandatory fields: party details, TRNs, addresses,
item codes, rates. Timelines are in Part I.

HOW IT WORKS IN LEDGR

e Setup (Settings — “E-invoicing”): choose the provider, accept the terms, record the provider appointment date and
the seller's address.

e Each invoice has an “E-invoicing” block: “Check” (build the XML, check mandatory fields and agree it to the
books), “Download XML"”, sending and the status from the provider.

e Incoming e-invoices from suppliers: one click turns an incoming e-invoice into a draft bill (the supplier is found by
TRN).

e Currently in test mode (sandbox), without a real provider: the ASP agreement is not signed yet.

Where to find it: Settings - “E-invoicing”; incoming — the “Incoming e-invoices” link on the Bills page
ledgr.hubrock.biz/ui/einvoices/

chgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 @ A -

{1 Dashboard
Incoming e-invoices sanpsox

Supplier invoices received over Peppol. Create a draft bill, check the expense categories and post it.
2, Customers
El Quotes E-invoicing is not connected yet. Setup
E Invoices

Y Payments received

No incoming e-invoices yet.
© Credit notes

Suppliers
Expenses
Bills
ncoming documents
ing
fit Banking
% VAT return
=] Deadlines & tasks
. Reports

@ ltems

= Settings

Incoming e-invoices (sandbox)

e N
What to check

[18.1 Which ASP the firm already works with or would like to.
[18.2 PINT-AE mandatory fields are filled from the customer, item and invoice.

[18.3 When e-invoicing becomes mandatory for the firm's clients.
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PART lIil

Virtual CFO

The virtual CFO service in the UAE and how to deliver it on Ledgr

. What a virtual CFO is

. What the service includes

. The monthly CFO cycle in Ledgr

. Quarterly and annual tasks

. How a firm runs many clients

. What Al does and where a person must check

. What the firm delivers to the client
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a What a virtual CFO is

A chief financial officer (CFO) is responsible not for journal entries but for money and decisions: will the cash last,
where is margin being lost, how much can be paid out as dividends, how to get a loan, how to stay within the tax
rules. Small and medium-sized businesses usually have no in-house CFO — it is expensive: in the UAE such a
person costs roughly AED 40,000-90,000 a month.

A virtual CFO (fractional CFO) is the same function, outsourced: an experienced finance professional from an
accounting or advisory firm works with the company a few hours or days a month. It is a service, not a job title or a
legal status.

How it differs from bookkeeping

Bookkeeping Virtual CFO

Key “Is everything recorded and filed “What does it mean for the business, and what should we do?”

question correctly?”

Looks Back: what has already happened Forward: budget, cash forecast, scenarios

Output Books, returns, statements Management pack, conclusions, recommendations, a meeting with
the owner

Works with Documents and the tax authority The owner, banks, auditors, investors

In practice a CFO relies on good bookkeeping: without accurate, timely books there can be no conclusions. So firms
usually sell both together — bookkeeping, and the CFO service on top.

Who needs it in the UAE

» small and medium-sized businesses with revenue of several million dirhams that now face Corporate Tax and cash
questions;

» free zone companies that need to keep the QFZP regime (de minimis threshold, substance, audit);

» groups of companies (mainland plus free zone, several countries) that need one set of reports and control over
intercompany deals;

e companies preparing for a loan, fundraising or a sale;

e companies with tight cash flow: customers pay late, seasonality, fast growth.

Demand is growing because of Corporate Tax, the QFZP rules, mandatory audits for some companies and the move
to e-invoicing. Market price guide: entry level — AED 3,000-10,000 a month; typical — 10,000-25,000 for 2—3 days
a month; part-time — 30,000-60,000 (from UAE firms' published prices as of November 2026; prices depend heavily
on scope).
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78 \What the service includes

Area What the CFO does

Control of the Makes sure the books are complete and correct:

books bank reconciled, debts real, VAT right, period
closed.

Management Prepares the monthly pack: KPls, variances,

reporting conclusions and recommendations.

Budget and Builds the budget, analyses budget vs actual, runs

cash the cash forecast, warns about shortfalls.

Tax VAT, Corporate Tax (in-year estimate, provision,
return), QFZP, transfer pricing.

Audit Prepares the company for audit and answers the
auditor's requests.

Banks KYC when opening accounts, loan documentation,
covenant monitoring.

Deals and Advises on dividends, intercompany loans, structure

structure (mainland plus free zone), tax grouping.

How Ledgr helps

Banking and reconciliation, close checklist with
automatic checks, audit trail.

Management pack, 12-month KPIs, Al draft
commentary.

Budget vs actual, 13-week cash forecast with
scenarios.

VAT return, CT computation, QFZP monitor, related
parties and TP, deadlines & tasks.

Audit and close: auditor's requests, lead schedules,
trial balance, auditor access.

Bank pack and covenant calculator.

Group of companies, consolidation; the decisions
are made by a person — the system provides the
numbers.

Ledgr is a tool for the CFO, not a replacement. The system gathers data, calculates and prepares drafts;
conclusions, recommendations and responsibility stay with a person.
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€ The monthly CFO cycle in Ledgr

Below is a typical month for one client. The days are indicative: working days after the month ends.

ledgr

DAYS 1-3

Everything entered

Import statements from every bank, match the lines, process incoming documents (supplier bills and
receipts), check that every customer invoice has been issued.

In Ledgr: Banking - “Import statement”, “Match lines”, “Auto-match”; “Incoming documents”.

£ Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 7 @ A -

f Dashboard

Banking > Emirates NBD — Current

Emirates NBD — Current Edit details

Customers

Quotes
El Invoices

Payments

Emirates NBD - AE41 0260 0010 1555 8800 771 AED

Statement In Ledgr Difference To review
e AED 35,670.00 AED 10,762.50 AED 24,907.50 5
£ 08 Nov 2026 130 Suggested: 2

© Creditnotes

Suppliers

Bills

Banking
% VAT return

Deadlines

Reports
@ ltems

= Settings

Match Statements Reconciliation

Suggested Matched Excluded All Search text, reference or amount Select suggested Auto-match
(] 08Nov2026 -AED 52.50
2 Incoming documents SERVICE CHARGES AED D250 Honayenk08 Noy e
Suggested @ Bank charges - Bank fees - 60 SERVICE CHARGES
(] 07 Nov2026 +AED 6,300.00 Balance after AED 35,670.00
INWARD REMITTANCE NORDIC IMPORTS AB i
Suggestions
Toreview @ Invoice INV-2026-00042 - Nordic Imports AB - 35
& tasks 1 Bank charges - Bank fees 60
05 Nov 2026 -AED 1,365.00
DEWA BILL PAYMENT 2041556 Looks like a bank fee +60
To review
Accept- Enter
(] 04Nov2026 -AED 9,975.00
OUTWARD TRF MARINA TOWERS PROPERTIES RENT -
Create from this line
Suggested

® Bill BILL-2026-00044 (MT-11) - Marina Towers Properties - 80 Enansel (Sippielpayenty) (§Hankiciardasy Qliansisy

Find recorded
310ct 2026 +AED 30,000.00

TRARMACER FRARL AVARL AASAALIRT

Matching statement lines

DAYS 3-5
Reconcile and close

Reconcile the bank to month end, check receivables and payables for anything “stuck”, check VAT, review
the P&L for odd amounts, close and lock the month.

In Ledgr: Banking - “Reconciliation”; “Who owes you” / “What you owe suppliers”; “Audit and close” - “Start
checklist” for the month, lock the period.

DAYS 5-8

Pack and commentary

Produce the month's management pack, review KPIs and variances against budget, write the
commentary: what happened, why, risks, what to do. The Al drafts it, the CFO edits it and makes the pack
final.

In Ledgr: “Management pack” - “Write commentary with Al” — edit - “Make final” - “Print” to PDF; “Budget” —
“Budget vs actual”.
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chgr # Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AY ~

1 Dashboard
Reports > Management pack

Management pack m Download for Excel (CSV)  Print

2, Customers
Sunrise Trading LLC - October 2026

Quotes
Month  October 2026 &

El Invoices

Payments received
> Creditnotes Sunrise Trading LLC

October 2026

Sunrise Trading LLC

Prepared on 10 November

Revenue i Net profit i Cash i Gross margin i
AED 62,600.00 AED 31,917.96 AED 305,442.29 100.00%
% VAT return
I/\_/\- _/._/‘\/\_ _/-/—/_'_-
Deadlines & tasks - -
¥ -13.71% vs last month v -19.58% vs last month A +0.71% vs last month 0.00 pp vs last month
D A +AED 62,600.00 vs last year A +AED 31,917.96 vs last year A +AED 305,442.29 vs last year

@ Items
2 G i
= Settings Executive summary

No commentary yet.

+ Write commentary with Al Write commentary  [_] Faster model

The Alonly describes figures already calculated in this pack — it never calculates. Every number it writes is checked against the pack.

Management pack

n DAYS 8-10
Meeting with the owner

30-60 minutes: go through the pack, discuss decisions — prices, costs, hiring, collections, dividends.
Record what was agreed as tasks.

In Ledgr: The pack on screen or as a PDF; tasks — “Deadlines & tasks” — “+ Task or reminder”.

a EVERY WEEK

Cash
Update the 13-week cash forecast: which customers are late, which large payments are coming, will cash
stay above the minimum. “What if” scenarios.

In Ledgr: “Cash forecast” — 13 weeks, scenarios, “Minimum cash”.
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Find an

ledgr o

nvoice or customer, then press Enter

1 Dashboard

Reports > Cash forecast

@ a -

Sunrise Trading LLC ~  ?

® a.

Cash forecast Download for Excel (CSV) Print
, Customers )
Sunrise Trading LLC - 09 Nov 2026 - 07 Feb 2027
Quotes
voloes 12 months  Scenario  Base ~  New scenario Compare scenarios [J Add the budget for the rest
Payments received Minimum cash 0.00
> Creditnotes
(%) cash stays positive for the whole period. Lowest point: AED 359,032.53 (week of 01 Feb 2027).
Suppliers
Cashtoday Money in Money out Cash on 07 Feb 2027
AED 316,204.79 AED 158,535.00 AED 115,707.26 AED 359,032.53
Bills Bank and cash accounts: 2 Expected in13 periods Bills, recurring payments, taxes Lowest: AED 359,032.53, week of
. 01Feb 2027
} Incoming documents
ounting
Cash, week by week Base ‘ as in the books
Banking
¢ VAT return 600K
Deadlines & tasks o
400k FIRITIC 359k
Reports S R .
@ ltems
200k
Settings
0 j
-200k
o9/m w’/M 23Mm 3o/m 0712 14/12 21112 2812 04/01 o1 18/01 25/01 0102

13-week cash forecast

ONGOING
Tax calendar and risks

Watch every client's deadlines, the QFZP headroom and the Corporate Tax provision; act on notifications.

In Ledgr: “Firm clients” — “Needs attention”; “Deadlines & tasks”; the bell; “Free zone (QFZP)”; “Corporate tax” —

estimate to date.
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€D Quarterly and annual tasks

When Task Where in Ledgr

Every quarter (or month) — VAT 201 return and payment “VAT return”; task in “Deadlines & tasks”
by the 28th after the period

Every quarter Corporate Tax estimate and provision; QFZP “Corporate tax” - estimate; “Free zone
threshold check; quarterly pack for the board or (QFzP)"; “Bank pack”
bank

Year end Year-end close, audit preparation, answering the “Audit and close” - year close, “Auditor's
auditor's requests requests”, “Auditor access”

Within 9 months of year end  Corporate Tax return and payment; related-party “Corporate tax” - “Return (EmaraTax)”;
disclosure form “Related parties and transfer pricing”

Annually Audited financial statements (QFZPs, groups, “Audit and close”, lead schedules, trial
revenue above AED 50 million) balance

Annually Next year's budget “Budget” - “New budget”, approval

By the licence date Trade licence renewal “Deadlines & tasks” (reminders 60, 30

and 7 days before)
2026-2027 Moving to e-invoicing: choosing an ASP, setup “Deadlines & tasks”; Settings - “E-
invoicing”

chgr £ Find an invoice or customer, then press Enter m RU Sunrise Trading LLC ~ 2 @ AY ~

1t Dashboard
Deadlines & tasks

Every tax and registration deadline of your company, worked out from the company profile
2, Customers

B es Overdue Next 7 days To do
: 0 o] 8
nvoices
Y Payments received P —
List  Month VAT Corporate tax E-invoicing Trade licence [_| Show done
€ Credit notes
December 2026
Renew the trade licence
20

20 Dec 2026 In 40 days O Todo v Markdone
The deadline falls on a weekend — file a working day earlier.

DEC

& Incoming documents 28 VAT return and payment - Sept- Nov 2026

AED 3,075.26 O Todo + Mark done
DEC 28 Dec 2026 In 48 days

Accounting

fir Banking March 2027
% VAT return
VAT return and payment - Dec 2026 - Feb 2027
(5] Deadlines & tasks 53{ 28 Mar 2027 In 138 days O To do ~ Mark done

The deadline falls on a weekend — file a working day earlier.

il. Reports

31 E-invoicing: appoint an accredited provider (ASP)

O Todo ~ Mark done
MAR 31 Mar 2027 In 141 days

June 2027

28 VAT return and payment - Mar—May 2027

O Todo ~ Mark done
JUN 28 Jun 2027 In 230 days

Deadlines & tasks: the client's tax calendar
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E) How a firm runs many clients

The CFO service pays only if one professional handles many clients. That is what the Firm clients workspace in
Ledgr is for.

+ The whole portfolio on one screen: each client's health score, cash, overdue receivables, VAT to pay, next
deadline, team. The “Needs attention” filter shows where to start the day.

e Teams: the firm's partner assigns staff (accountant, assistant) and a manager to each client; staff see only their
own clients.

e One click into a client: every Ledgr section works exactly as it does for the client.

e Connecting clients: create the client's company yourself or connect to an existing one with an access code; the
client can remove the firm's access at any time.

e Client groups: if a client is a group of companies, the firm builds the consolidation across all the companies it
keeps.

chgr » Find an invoice or customer, then press Enter m RU Atlas Accounting & Audi v ? o L -~

Dashboard

Firm clients Connect a company
Firm clients

Atlas Accounting & Audit - figures as of 10 Nov 2026

2 Customers Clients Need attention Overdue receivables VAT payable this period Cash and bank
3 1 AED 12,600.00 AED 0.00 AED 0.00
Quotes
El Invoices i -
Search clients by name or TRN All staff v

v Payments received

All 3 Needs attention 1 Overdue 1 VAT due 0 My clients 3
> Creditnotes

Client Health Cash AED Receivables AED VAT this period AED Next deadline
Blue Dune Cafe 75 - Watch 31 Mar
S 12,600.00 0.00 "
LLC 100% of receivables 0.00 E-invoicing: appoint an accredited Team
12.6k overdue due 28 Jan
BDC are overdue provider (ASP)
] Bills
31 Mar
\ Heormint dociments Falcon Tech FZE 0.00
2 Incoming documents v 100 - Good 0.00 0.00 E-invoicing: appointan accredited Team
FT due 28 Jan

provider (ASP)

Banking Qasis Interiors LLC 000 31Mar
Oli v 100 - Good 0.00 0.00 diiaian an E-invoicing: appoint an accredited Team
% VAT return provider (ASP)

=] Deadlines & tasks
il. Reports

ltems

= Settings

Firm clients: the portfolio

What the client sees

The client works in their own company with their own users and roles: they see the same invoices, reports, packs and
deadlines the firm maintains. It is convenient to give the owner the “View only” role: they see everything but cannot
change anything by accident. The client's staff (for example, an office manager) can issue invoices and upload
receipts themselves — the firm reviews and posts.
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What Al does and where a person must check

Task What Al (Claude) does What the software does What a person does

Incoming Reads photos, scans and Recalculates amounts and VAT, finds the Checks and creates the

documents PDFs and transcribes the supplier and duplicates, suggests the document; posts the draft
fields account

Pack Drafts the text from figures Calculates every figure; checks every Edits the text, approves the

commentary already calculated number in the text pack

Banking — (reads unknown PDF Suggests matches and rules, auto-matches  Accepts or chooses
statement layouts) confident ones, checks running balances matches, reconciles the

balance
Tax — Calculates VAT, CT, QFZP, TP thresholds, Reviews treatments and
deadlines adjustments, files returns

Ledgr's rule: Al never calculates money — every amount, VAT figure and total is calculated by code. Everything
Al prepares is a draft; only what a person confirms goes into the books or to the client.
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@ What the firm delivers to the client

How often
Monthly
Monthly
Monthly

Weekly or
monthly

Quarterly
On request

Annually

Deliverable

Closed and reconciled books

Management pack (PDF) with commentary

Budget vs actual with a list of variances

13-week cash forecast

VAT return, Corporate Tax estimate, QFZP status

Bank pack, covenants

Annual financial statements, auditor pack, CT return, TP

disclosure, budget for the year
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Where it comes from in Ledgr
Banking - reconciliation; period close
Management pack - final - print
Budget

Cash forecast (print, CSV)

VAT return, Corporate tax, QFZP
Bank pack

Audit and close, Corporate tax, Related parties
and transfer pricing, Budget



PART IV

Administration and security

Access, data, Al, limitations

1. Access, passwords, sessions

2. Data: separation, audit trail, retention, export

3. Alin Ledgr

4. Known limitations
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@ Access, passwords, sessions

Where to find it: user menu (the initial at the top right) — “Profile and settings”
ledgr.hubrock.biz/ui/profile/

@@~ -~ 2 @ x| the profile each user changes their name, interface
language, appearance (light or dark) and password. The
iy email is the login; only the company's administrator can
change it.

Profile and settings

Profile: name, language and appearance, password change

o Password — at least 8 characters. Stored only as a strong hash (Argon2): nobody can read it, developers
included.

e Changing the password signs the user out on all other devices; resetting it via “Forgot password?” closes all
sessions.

» A session (sign-in on a device) lasts up to 30 days, then you sign in again. “Sign out” in the user menu ends the
session immediately.

¢« When someone leaves — “Turn off access” in Settings: their sessions in the company end immediately, their
records stay.

e An accounting firm gets access only with the company administrator's consent and loses it with “Remove
access”.

e An auditor gets read-only access for a limited time.
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m Data: separation, audit trail, retention, export

Company separation: each company's data is isolated at the database level (row-level security). Even if the
software had a bug, a query from one company would not see another's data.

Audit trail: who created, changed, posted or cancelled what, and when. Journal entries are never deleted or
rewritten: corrections are made only with a new entry (reversal, credit note). The audit trail export for a period is
protected by a chain of SHA-256 checksums — it cannot be altered unnoticed.

Period lock: once a month or year is closed, nothing can be posted into it with a back date.

Retention: records and attached documents are kept for at least the UAE statutory periods — 5 years for VAT, 7
years for Corporate Tax.

Documents: files (supplier bills, receipts, statements) are attached to records and open from them.

Export: every report has “Download for Excel (CSV)” and “Print” (PDF); the trial balance, general ledger and audit
trail are under “Audit and close”.

Not yet available. Export in the FTA Audit File (FAF) format and full company export/import (migration from Zoho
Books, QuickBooks, Tally) — see the partner checklist, section 9.
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E) Alin Ledgr

Al is used for reading incoming documents (and unknown PDF statement layouts) and for the draft
commentary in the management pack.

The model is Claude by Anthropic (USA). When a document is read, the file (or its text) is sent to Anthropic's
service; for the commentary, a fact sheet is sent — figures and labels from the report.

Until the Claude key is connected, Ledgr uses local models on its own server: they are slower and less accurate.
Once Claude is connected, one strong model is used for every task.

Al calculates nothing: amounts, VAT and totals are calculated by the software; numbers in the commentary are
checked against the report, and mismatches are highlighted.

Everything Al prepares is a draft: only what a person confirms goes into the books or the client's report.

Before working with real clients a firm needs to decide whether client documents may be sent to an external Al
service and whether client consent is required (see the partner checklist, section 10).
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@ Known limitations

Ledgr is moving fast; here is an honest list of what is missing or partial today (November 2026):

e Server — still a test server. Before real clients Ledgr moves to a dedicated, secured server with backups.
e E-invoicing — test mode, no real ASP: the provider agreement is not signed yet.

e Currency: invoices and bills are in AED only (only bank accounts can be in a foreign currency); Central Bank rates
for currencies other than USD are not downloaded automatically — they are entered by hand.

e Opening balances: there is no screen for opening balances; migration from other software is not available either.

e Banking: Emirates NBD, DIB and Wio PDF statements are tested on real files; the ADCB, FAB, Mashreq and
RAKBANK templates are built from published descriptions and not yet tested on real statements; unknown PDFs
are read by Al (requires the Claude key).

* Not available: payroll and WPS, a fixed asset register with depreciation, inventory and cost of sales, purchase
orders and debit notes, a cash flow statement in reporting format, FAF export, data migration from other software,
recurring customer invoices.

* Returns are not filed by Ledgr: figures are copied to EmaraTax by hand.
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APPENDICES

Glossary - Partner checklist

A — terms with the original English. B — checklist for partner firms.

ser guide, version 3-73 / 81




@) Glossary

Accounts payable (AP) What you owe suppliers on bills received.
Accounts receivable (AR) What customers owe you on invoices issued.

Accredited Service A company on the UAE Ministry of Finance list through which e-invoices are sent and received.
Provider (ASP)

Accrual basis Income and expenses are recognised when they arise, not when money moves.

Aging Breakdown of debts by how overdue they are: not yet due, 1-15, 16-30, 31-45, over 45 days.

Arm's length principle Related-party transactions must be on market terms, as between independent parties.

Assets Everything the company owns that has value: cash, amounts owed by customers, inventory,
property.

Audit trail A record of who changed what in the books, and when.

Audited financial Annual statements reviewed by an independent auditor; mandatory for QFZPs, tax groups and

statements revenue above AED 50 million.

Balance sheet A statement at a date: assets = liabilities + equity.

Bank reconciliation Checking that every statement line is in the books and the book balance equals the bank balance.

Bank statement The bank's list of movements on an account for a period.

Bill A supplier's invoice to be paid later; it creates accounts payable.

Blocked input tax Input VAT that cannot be recovered: entertainment for non-employees, cars available for private

use and others.

Budget A plan of income and expenses for the year by month.

Cash basis Income and expenses are recognised when money actually comes in or goes out.

Cash flow forecast Expected receipts and payments by week or month.

Chart of accounts (COA) The list of accounts, with codes and groups, that entries are sorted into.

Consolidation Combining the statements of group companies as if they were one company.

Corporate Tax (CT) UAE tax on profits: 0% up to AED 375,000, 9% above.

Cost of sales (COGS) The cost of the goods and services sold.

Covenant A financial condition in a loan agreement (for example, debt no more than 3x EBITDA).
Customer advance Money received from a customer in excess of invoices issued; it settles their next invoices.
Days sales | payables Average days until customers pay you / until you pay suppliers.

outstanding (DSO / DPO)
De minimis For a QFZP: non-qualifying revenue must not exceed 5% of total revenue and AED 5 million.

Debit / credit The two sides of a journal entry. Assets and expenses increase with debits; liabilities, equity and
income with credits.

Double entry Every transaction is recorded as a debit to one account and an equal credit to another.

E-invoice An invoice sent as structured data (PINT-AE) over Peppol through an ASP.
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EBITDA

Elimination
EmaraTax
Equity

Exempt supply

Exchange difference (FX
gainl/loss)

FAF (FTA Audit File)
Federal Tax Authority (FTA)
Financial year

Foreign-currency account

Functional currency
General ledger (GL)
Gross profit

IBAN

IFRS

Imported services
Input VAT
Journal entry

KYC (Know Your
Customer)

Lead schedules
Liabilities

Management accounting
Management pack
Master File | Local File
Matching

Ministry of Finance (MoF)

Non-controlling interest
(NCI)

Output VAT
PBC (prepared by client)
Peppol

Period close

Earnings before interest, taxes, depreciation and amortisation; the basis of the CT interest limit and
of covenants.

Removing transactions and balances between group companies in consolidation.
The FTA's portal for registration, returns and tax payments.

What the owners invested plus accumulated profit.

A supply outside the VAT charge; input VAT on it cannot be recovered.

Income or expense caused by a change in exchange rate between the document date and
payment.

An export of accounting data in the FTA's format for a tax audit.
The UAE federal tax authority.
The 12 months for which annual statements are prepared and Corporate Tax is calculated.

A bank account in a currency other than the functional currency; it has a balance in that currency
and in AED.

The currency in which the books are kept; in the UAE usually AED.

All journal entries by account; the basis of every report.

Revenue minus cost of sales.

International Bank Account Number; in the UAE, AE followed by 21 digits.

International Financial Reporting Standards; the basis of financial statements and Corporate Tax in
the UAE.

Services from a foreign supplier; VAT is accounted for under the Reverse Charge.
VAT charged to you by suppliers; recoverable if the conditions are met.
One double-entry record: debit and credit lines with equal totals.

A bank's checks on a client: documents, owners, activity, financial statements.

Breakdowns of financial statement lines by account, compared with the prior year — for the auditor.
What the company owes: to suppliers, for taxes, on loans.

Bookkeeping and reports for the owner's decisions rather than for the tax authority.

The monthly management report: KPls, statements and commentary.

Transfer pricing documentation for large groups and companies.

Linking a bank statement line to a document in the books.

The UAE ministry responsible for tax laws, decisions and e-invoicing policy.

The part of a subsidiary's equity and profit owned by others, not the group.

VAT you charge customers; payable to the FTA.
The list of documents and schedules an auditor asks the company for.
An international network for exchanging electronic business documents, used in the UAE.

Checking that a month or year is complete and locking it against changes.
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PINT-AE
Profit and loss (P&L)

Qualifying Free Zone
Person (QFZP)

Reconciled to

Related parties
Reversal

Reverse Charge (RCM)

Revaluation

Simplified tax invoice

Small Business Relief
(SBR)

Stagger

Substance

Tax credit note

Tax group

Tax invoice

Tax period

Transfer pricing (TP)
Trial balance (TB)

TRN (Tax Registration
Number)

VAT 201
Variance
Virtual CFO

Zero-rated supply

The UAE e-invoice format, based on Peppol International (PINT).
Income minus expenses for a period.

A free zone company meeting the conditions for 0% Corporate Tax on qualifying income.

On this date the book balance agreed with the bank and every line was dealt with.
Owners, group companies, directors, their relatives and companies under common control.
An opposite entry that cancels an earlier one; the original record is not deleted.

The buyer accounts for and recovers the VAT instead of the foreign supplier.

Restating the AED value of a foreign-currency balance at the rate on a date; the difference is an
exchange gain or loss.

Atax invoice with fewer details; for an unregistered buyer or amounts up to AED 10,000.

Corporate Tax relief for revenue up to AED 3 million.

The individual VAT period schedule assigned by the FTA.

For a QFZP: an office, people, expenditure and management in the free zone.

A document that reduces an issued invoice: return, discount, correction.

Several companies of one owner filing a single Corporate Tax return.

An invoice in the prescribed form with TRN and VAT; without it the buyer cannot recover VAT.
The period for which tax is calculated and filed (quarter or month for VAT, financial year for CT).
Rules for pricing transactions between related parties.

Balances and turnover of every account for a period.

The 15-digit UAE tax registration number.

The UAE VAT return; filed on EmaraTax by the 28th after the period.
The difference between budget and actual.
An outsourced finance director working a few hours or days a month.

A supply taxed at 0%; input VAT on it is recoverable (exports and others).
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B Partner checklist

1 What we need from partners

Without these the key things cannot be checked: test data is no substitute for real data.

o 11
0 1.2
O 1.3
0 14
O 15
2 VAT
O 21
o 22
O 23
O 24
O 25
0 26

No. What to send

Bank statements from ADCB, FAB, Mashreq, RAKBANK and
other banks the firm's clients use, for 1-3 months, in the formats
clients actually download (PDF, CSV, Excel), including foreign-
currency accounts (USD/EUR).

PDF samples already received: Emirates NBD (USD), Dubai Islamic
Bank (AED), Wio (AED and USD in one file).

20-30 real source documents: supplier bills (in English and Arabic,
PDFs and phone photos), till receipts, imports with a customs
declaration, services from abroad (Reverse Charge), credit notes

1-2 pilot clients: trial balance at the switch-over date, list of
customers and suppliers, open invoices. Which system they are
moving from: Zoho Books, QuickBooks, Tally, Excel

Samples of what the firm gives clients today: monthly management
report, auditor pack, bank pack (loan, KYC), Corporate Tax
computation

A completed VAT 201 return and CT computation for one client for
a past period (with the source data)

No. What to check

VAT 201 return: sales by emirate, zero-rated, exempt supplies,
imports, Reverse Charge, adjustments, input VAT recovery

Tax periods: staggered quarterly and monthly, return due on the
28th after the period

Tax Invoice: all mandatory details, seller's and buyer's TRN, Arabic
text, simplified invoice, credit note referencing the original invoice

VAT rounding (per line or per document), discounts, foreign-
currency invoices: VAT conversion rate to AED

Blocked input tax: entertainment, private use of cars, costs without
a Tax Invoice

Reverse Charge on imported services and goods: charged and
recovered in the same period, shown in the return

3 Corporate Tax (CT)

No. What to check
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Why

Emirates NBD, DIB and Wio PDFs are already
read and tested on these samples. Other
banks are built from published descriptions
and not yet tested on real statements

To test document reading accuracy

Opening balances and a first real month in
Ledgr

To compare with Ledgr's output and bring it up
to your standard

To agree our calculation with yours to the fils

How

“VAT return”: enter the transactions from 1.5
and compare every box with your return

“Settings” — company profile: enter the
registration date and FTA schedule, check the
Dashboard and the “VAT return”

Create an invoice and a credit note, open the
printout / PDF

A USD invoice with several lines and a
discount

Enter such costs and see whether VAT was
recovered

A bill from a foreign supplier



Tax calculation: 0% up to AED 375,000, 9% above; Small Business
Relief (revenue up to AED 3 million; extended to tax periods ending
by 31 December 2029, Ministerial Decision No. 131 of 2026)

Adjustments to profit: entertainment 50%, interest limitation (30%
of EBITDA, AED 12 million threshold), fines, donations, exempt
dividends and participation income, losses brought forward (up to
75% of taxable income)

Deadlines: return and payment within 9 months of year end,
registration, calendar reminders

Free zone (QFZP): splitting qualifying and non-qualifying income,
de minimis threshold (5% of revenue or AED 5 million), substance
requirements, mandatory audited financial statements,
consequences of losing the status

Related parties and transfer pricing: who counts as related, the
disclosure form with the return, Local File / Master File thresholds

4 Bookkeeping and financial statements

O

No. What to check

41

4.2

4.3

4.4

4.5

Default chart of accounts: does it fit your practice and IFRS / IFRS
for SMEs, which accounts are missing, which are unnecessary

Profit and loss and balance sheet: line structure, format, period
comparison

Receivables and payables by age (aging), statements of account
with counterparties

Period close: no edits in a closed month, audit trail (who changed
what and when), export for an FTA tax audit

Record keeping: 5 years for VAT, 7 years for CT. Can everything for
a period be exported in readable form on an FTA request

5 Virtual CFO services

O

No. What to check

51

Monthly management pack: KPIs, charts, Al commentary. Is it
clear to a business owner, are there wrong conclusions, is the tone
right

Budget and budget vs actual: is it easy to enter, are the right
breakdowns there

13-week cash forecast: method, recurring payments, VAT and CT,
scenarios

Group consolidation: intercompany eliminations, currency
translation, non-controlling interest

Auditor pack and bank pack: do they contain what UAE auditors
and banks actually require
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“Reports — Corporate tax”: compare with your
computation from 1.5

Adjustment suggestions on the CT screen: are
all the needed ones there, is the wording right

“Deadlines & tasks”, the notification bell

“Reports — Free zone (QFZP)": headroom
monitor and alerts

“Reports - Related parties and transfer
pricing”

How

Accounts are visible in “Profit and loss” and
“Balance sheet”; we will send the full list

“Reports”: on the pilot client's data

“Reports - Who owes you / What you owe
suppliers”

“Reports - Audit and close”, document history

Assess whether the exports are sufficient

How

“Reports - Management pack” - “Write
commentary with Al”, print to PDF

“Reports - Budget”

“Reports - Cash forecast”

“Reports —» Group of companies”: two related

test companies

“Reports — Audit and close” and “Bank pack”,
compare with the samples from 1.4



[[J 5.6 Deadlines calendar: VAT, CT, TP disclosure, licence renewal, “Deadlines & tasks”
audited financial statements, e-invoicing. Which deadlines are
missing (UBO, AML/goAML, WPS, insurance and so on)

6 Accounting firm workspace

No. What to check How

[J 6.1 Working with several clients: switching, a shared list of tasks and “Firm clients”: set up 3-5 test clients
deadlines across all clients

[J 6.2 Roles and access: partner, accountant, assistant, the client. Who Invite a colleague and a “client” by email
sees and can change what, inviting a client

[J 6.3 Daily work: how fast invoices, payments and expenses are Run one real month of a pilot client in Ledgr
entered; what is less convenient than Zoho Books or your current
system

7 Banking and source documents

No. What to check How
[0 7.1  Statementimport (PDF, CSV, Excel, MT940/CAMT): are all lines “Banking” — import statement: statements
read, do balances agree; auto-matching to invoices and from 1.1 and your clients' statements

payments, balance reconciliation

[0 7.1a Foreign-currency accounts (USD): converting lines to AED at the “Banking” — USD account, “Exchange rates”:
rate, exchange differences when AED invoices are paid, USD - import a USD statement and post the lines
AED transfers between own accounts, revaluation, reconciliation
in the account currency

[J 7.2  Document reading: are supplier, number, date, amount, VAT and “Incoming documents”: upload the documents
expense account correct; how it copes with Arabic and poor from 1.2 and note every error
photos

[J 7.3 Duplicate protection: the same bill uploaded twice, or arriving both ~ Upload one document twice
by email and as a photo

8 E-invoicing

No. What to check How
[0 8.1 Which Accredited Service Provider (ASP) the firm already works Partner's answer. Sending currently works in
with or wants to. We are considering Qvalia and Flick test mode, without a real provider
[J 8.2 PINT-AE mandatory fields: are they all filled from the customer, “E-invoicing”: invoice readiness check

item and invoice

[ 8.3 When e-invoicing becomes mandatory for the firm's clients (large Client list by go-live date
businesses with revenue from AED 50 million from about 2027;
others later)

9 Notin Ledgr yet: mark what the pilot needs

These features are missing or partial. Mark which ones the pilot cannot do without and which can wait.

Feature Needed for the pilot?
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[0 Payroll and WPS (Wage Protection System), end of service benefit yes / later / not needed

accruals
[J Fixed asset register with automatic depreciation yes / later / not needed
[J Inventory and stock, cost of sales yes / later / not needed
[ Purchase orders and debit notes yes / later / not needed
[J Cash flow statement in reporting format yes / later / not needed
[J FTAAudit File (FAF) export in the FTA format yes / later / not needed
[ Automatic download of UAE Central Bank rates for currencies other than  yes/ later / not needed
Usb
[ Opening balances and migration from Zoho Books / QuickBooks / Tally: yes / later / not needed

balances, contacts, open invoices

[J Customer invoices and supplier bills in foreign currency (USD, EURY): yes / later / not needed
currently AED only. Foreign-currency bank accounts already exist (see
7.1a)

[ Excise tax, VAT profit margin scheme, tourist VAT refunds yes / later / not needed

[J Anything else the firm uses every day: please add

10 Data, confidentiality, contract

No. Question What we need from partners

[0 10.1 May client documents be processed by an Al service outside the The firm's position under the UAE Personal

UAE (Claude, Anthropic)? Is client consent needed, and what Data Protection Law (PDPL) and free zone
should the contract say requirements (DIFC, ADGM)
[J 10.2 Dataresidency: is a server outside the UAE acceptable, or do Requirements of banks, auditors, large clients

clients require data to stay in the UAE

[ 10.3 Allocation of responsibility: who is liable for an error in a return — Draft contract terms
the firm, the client or the software provider

11 Website, copy, pricing

No. What to check How
[ 11.1 Website copy on UAE taxes: any inaccuracies or promises that ledgr.hubrock.biz: every page, especially
must not be made (for example, “compliant with FTA “Solutions” and “Tax guides”

requirements”)

[J 11.2 Pricing: how much clients will pay for the software and for the CFO  Partner's proposal
service; pricing for the firm itself

[J 11.3 How the firm will sell the service: under its own brand or Ledgr's, Discussion with the owner
who owns the client relationship

v How to send back results

e An answer for every item: correct / error / needs work, with a comment. Errors with a screenshot and “expected
..., got.."
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e You can work right in this list or in a shared spreadsheet. Send urgent items as you find them: fixes usually ship the

same or the next day.
e Order: sections 1, 2, 3 and 7 first (taxes and source documents decide whether the pilot can start), then 5 and 6,

then the rest.

Ledgr is software for bookkeeping and preparing tax calculations. Final review of returns and responsibility for filing rest with the
accountant or tax adviser.
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